




















- Phone includes UCT/911 and EMS and PD Links for Medical Calls
- Alarm box includes calls that came in through ERS and BARS boxes
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1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

N PHONE 3535 1 9 350580 350868 345169 361 753 375998 409687 412331 41 8376 401078 401 056

XALARM BOX 42497 38067 32894 28216 24536 20795 16948 14825 1 3384 13291 1 2931

TVERBAL 14392 14837 14038 13666 15309 16999 17242 16219 16241 1 5602 16297

!PRIVATE FIREALARM 38083 40849 39475 39725 42655 42902 41 800 41 546 42764 43321 427s2

- Phone includes UCTDll and EMS and PD Links for Medical Calls
- Alarm box includes calls that came in through ERS and BARS boxes



FDNY INCIDENTS BY ALARM BOX AND OTHER SOURCES
FOR CY 2009

Kev Statistics:

85.0% of all alarm box calls are MFAs (BARS & ERS combined); 90.4% of all BARS box calls are MFAs
3.1o/o of all non-alarm box calls are MFAs
Alarm boxes constitute only 2.7o/o of all incidents reported, but are responsible tor 43.3o/o of all MFAs, 16 times their proportion of total calls
Alarm boxes constitute only 0.4% of all legitimate incidents, approximately 1/7 of their proportion of total incidents
Non-alarm box sources constitute 99.6% of all legitimate incidents reported, 2.4o/o mora than their proportion of total calls

* 8 incidents are of unknown source, and are not included in this table


