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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

THE CIVIC ASSOCIATION OF THE DEAF OF

NEW YORK CITY, INC. (also known as
the New York City Civic Association

of the Deaf) and STEVEN G. YOUNGER 11,

“on behalf of themselves and all
others similarly situated,

Plaintiffs,
V.

RUDOLPH GIULIANI, as Mayor of the
City of New York, HOWARD SAFIR, as

Commussioner of the Fire Department
of the City of New York, CARLOS
CUEVAS, as City Clerk and Clerk of
The New York City Council, PETER

- VALLONE, as Speaker and Majority
Leader of the New York City Council,
THOMAS OGNIBENE, as minority Leader
of the New York City Council, and
the CITY OF NEW YORK,

Defendants.

EXHIBIT 14

95 Civ. 8591 (RWS)

CORRECTED
DECLARATION OF
ROBERT B. STULBERG
IN SUPPORT OF
PLAINTIFFS’
OPPOSITION TO :
DEFENDANTS’ MOTION
TO VACATE OR
MODIFY INJUNCTION
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"UNITED STATES DISTRICT COURT
- SQUTHERN DISTRICT OF NEW YORK

THE CIVIC ASSOCIATION OF THE DEAF OF NEW
YORK CITY, INC, (also known as the New York City

. Civic Assoclatlon of the Deaf) and STEVEN G.
YOUNGER I, on behalf of themselves and all others

similarly situated,
Plaintiffs, 95 Civ. 8591 (RWS)
-ageinst- * DEFENDANTS’ OBJECTIONS
RUDOLPH GIULIANLI, as Mayor of the City of New gmg;%l?ﬁfgggmn

York, HOWARD SAFIR, as Commissionér of the Fire INTERROGATORIES 4 & 5§
Department of the City of New York, CARLOS CUREVAS, - o

as City Clerk and Clerk of The New York City Council,

PETER VALILONE, as Speaker and Majority Leader of the

New York City Council, THOMAS OGNIBENE, as

‘minority Leader of the New York City Couneil, and the

CITY OF NBEW YORK,

Defendants,

Pursuant to Rule 33 of the Federal Rules of Civil Pi'ocedurc and Rule 33.3 of the
Local Civil Rules for the Southern and Eastern Distriets of New York, defendants object and

respond fo Plaintiffs® Revised Set of Interrogatories as follows:

GENERAL STATEMENT A
1. By responding to any interrogatory, defendants do not concede the materiality
'-of the subject to which it refers. Defendants’ rcsponses are made expressly subject to, and
without waiving or intending to waive, any questions, or ob_]ectxons as to the competency,
relevancy, materiality, privilege, or admissibility as evidence or for any other purpose, of any of
the information produced, or of the subject matter thereof, in any proceeding including the tiial

of this action or any subsequent proceeding.
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2. Defendants object fo these interrogatories to the extent they demand
information that is protected by the attorney-client, véork-prdduct, sxecutive, or government
operations privileges, that constitutes material prepared for litigation purposes, or that is
otherwise immune from disclosure.

3.. Inadvertent production of any information that is privileged, was prepared in
anticipation of litigation, or is otherwise immune from discovery, shall not constitute a waiver of
any privilege or of another ground for objecting to discovery with respect to that subject matter,
or of defendants” right to object to the use of any such information during any progeeding in this
litigation or otherwise, -

4. The fact that defendanis object to a particular interrogatory should not be

_ construed to moean that information responsive to that interrogatory exists. Furthermore, the

production of any information that is otherwise subject to an objection is not & waiver of any
objection as to any other information not produced.

5, Defendants reserve the right to supplement their response fo each

interrogatory with additional information, if and when such information becomes available 10

defendants’ counsel, Defendants also reserve the right to object to the future disclosure of any
such information.

6. Defendants object to any request for information or production 'frorﬁ entities
not represented by the Corporation Counse! of the City of New York,

7. Insofar as these interrogatories request information for the period of time from
July 29, 1997 to the present or from even earlier time pe_r.iods, defendants object to the
interrogatories as overbroad, unduly burdensome, and not reasonably caleulated to lead to the

discovery of admissible evidence,
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8. Each of the foregoing objections is incorporated in each of the following
TESpOnSeEs,

INTERROGATORIES
MODIFIED INTERROGATORY NO. 4

Identify the notification alternative proposed by defendants in the Motion, by

which (a) deaf or hearing impaired persons; and (b) non-deaf and non-hearing impaired persons

would be able, from the street, to signal or report and confirm the type of emergency assistance
required.

RESPONSE TO MODIFIED INTERROGATORY.NO. 4;

D;sfendants object to this Modified Interrogatory on the grounds previously set
forth in their objections and response to the original Intervogatory. 'Notwiﬁlstanriing these
objections, and in lieu of a response to this Interrogatory, defendants offer the following
statement which, if acceptable to the plaintiffé, the parties can subl;ait to the Court as a stipulated
fact: ‘_ - | |

In the pending motion, defendants discuss one available
method by which deaf and hard-of-hearing individuals can teport
-emergencies from the street — namely, the tapping protocol
(repeated single tap for Police services; repeated double tap for
Fire/EMS services) on & public pay telephone — because this
method has already been determined by the Court to meet the
requirements of the ADA, This method would continue fo be
available after the deactivation of the street alarm box system, In
addition, other methods by which hearing, deaf, or hard-of-hearing
persons report emergencies from the street would continue to be
available, For example, if hearing, deaf, or hard-of-hearing
individuals reported emergencies to a 911 call-taker or dispatcher
vig public pay telephone or cell phone by speaking or voicing, they
would continue to be able to do so. If hearing, deaf, or hard-of-
hearing individuals reported emergencies by asking a friend. or

- bystander to contact 911 on behalf of themselves or others needing
assistance, they would continue to be able to do so. If deaf or

3
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hard-of-hearing persons reported emergéncies by using a portable
TTY device to contact 911, they would continue to be able to do
-}

Netther the street alarm box system, which plaintiffs are
secking to presérve by Court order, nor public pay telephones
- provides any means by which profoundly deaf persoms (e,
persons with total lack of heering) can confirm that a request for
emergency services was actually transmitted, received, or
responded to, Persons without hearing loss, as well as some hard-
of-hearing persons with less than total hearing logs, will be able to
confirm, through direct communication withk the operator or
dispatcher, that a request for emergency services was transmitted,
received, and responded to.

MODIFIED INTERROGATORY NO. 5:

Identify how public telephones are readily accessible to and usable by deaf and

hearing-impaired-persons for reporting emergencies from the street.
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ORJECTION AND RESPONSE TO MODIFIED INTERROGATORY NO. 5:

Defendants object to this Modified Interrogatory on the grounds previously set -

forth in their ohjections and response to the original Inferrogatory. Notwithstanding thess
objections, defendants refer plaintiffs to Civie Association of the Dedf v. Giuliont, 970 F, Supp.
352, 356, 361-62 (S.D.N.Y. 1997). See dlso Civic Association of the Deaf v. Gluliani, 915 F.
Supp. 622, 637-38 (8.D.N.Y, 1996).

.Dated,: New York, New York
' April 14, 2011

" MICHAEL A. CARDOZO
Corporation Counsel of the
City of New York
| Attorney for Defendants
| o _ _ 100. Charch Street, Room 2-178
| _ s . New York, New York 10007
| : (212) 7880933

TO: . BROACH & STULBERG, LLP
Robert B, Stulberg
Amy Shulman
Co-Counsel for Plaintiffs
"One Penn Plaza, Suite 2016
New York, New York 10119
(212) 268-1000
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

_________________________________________ X
THE CIVIC ASSOCIATION OF THE DEAF OF :
NEW YORK CITY, INC. (also known as
the New York City Civic Association
of the Deaf) and STEVEN G. YOUNGER I,
on behalf of themselves and all
others similarly situated,
Plaintiffs, 95 Civ. 8591 (RWS)
V.
RUDOLPH GIULIANI, as Mayor of the :
City of New York, HOWARD SAFIR, as : CORRECTED
DECLARATION OF
Commissioner of the Fire Department ROBERT B. STULBERG
of the City of New York, CARLOS : IN SUPPORT OF
CUEVAS, as City Clerk and Clerk of PLAINTIFFS’
The New York City Council, PETER : OPPOSITION TO
VALLONE, as Speaker and Majority DEFENDANTS’ MOTION
Leader of the New York City Council, : TO VACATE OR
THOMAS OGNIBENE, as minority Leader MODIFY INJUNCTION
of the New York City Council, and :
the CITY OF NEW YORK,
Defendants.
_________________________________________ X

EXHIBIT 15
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK
?“:""_ -- - S S T LS | i T NS S T 2 . e x

THE CIVIC ASSOCIATION OF THE DEAF OF NEW

 YORK CITY, INC. (also known as the New York City

' Civie Association of the Deaf) and STEVEN G.
YOUNGER !, on behalf of themselves and all others

"similarly situated,
o Plaintiffs, 95 Civ. 8591 (RWS)
-against- : DEFENDANTS’ SECOND-
SUPPLEMENTAL
RUDOLPH GIULIANI as Mayor of the City of New OBJECTIONS AND
- York, HOWARD SAFIR, as Commissioner of the Fire RESPONSES TO
Department of the City of New York, CARLOS CUEVAS, PLAINTIFES’ MODIFIED
as City Clerk and Clerk of The New York City Couneil, INTERROGATORY 4

PETER VALLONE, as Speaker and Majority. Leader of the
New York City Council, THOMAS OGNIBENE, as
minority Leader of the New York CltY Councll and the
CITY OF NEW YORK,

Defendants:

Pursuant to Rule 33 of the Federal Rules of Civil Procedure and Rule 33 3 of the
Local Cnnl Rules for the Southern and Eastern Districts of New York, defendants obJect and
respond fo Plaintiffs’ Rewse_d Set of Interrogatories as follows: |

GENERAL STATEMENT

1. By responding to any interrogatory, defendants do not concede the materiality

of the subject to which it refers. Defendants’ responses are made eJiprc.;ss'ly subject to, and

- . without waiving or inténding to waive, any questions, or objections as to the competency,

relevancy, materiality, privilege, or admissibility as evidence or for any other purpose, of any of
the information produced, or of the subject matter thereof, in any proceeding including the trial

of this action or any subsequent proceeding.
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2. Defendants object to these interrogatories to the extent _th.ey demand
information that is protected by the attorney-client, wo;'k-product, executive, or government
~Operations privileges, that constitutes material prepared for litigation purposes; or that is
- otherwise immune from disclosure. .‘
3. Imadvertent production of any information that is privileged, was prepared-in
. anticipation of litigation, oris otherwise immune from discovery, shall not constitute a waiver of
any privilege or of ancther 'ground.for objecting to discovery with respect to that subject matter,
or of defendants’ right to ol?ject to the use of any such inforination during any:p;o_caediqg ivn this
litigation or-otherwise, C
| ‘4. The fact: that defendants object to a particular interrogatory éhould not be
construed to mean that information responsive to that interrogatory exists, 'Furthérmoré the
production of any information that is othenmse subject to an objection is not a waiver of any
objection as to any other information not produced,
N 3, -Defendants reserve the right to supplement their response to each
- interrogatory with additional informéﬁon, if and when sﬁch information becomes available to
defendants’ counsel. Defendants also reserve the right to objecf to the future disclosure of any
such information. |
6. Defendants objéct to any request for information or production from entities
not represented bz,; the Corporation Counsel of the City of New York.
7. Insofar as these interrogatories request information for the period of tlme from
July 29, 1997 to the present or from even earlier time periods, defendants object to the
interrogatories as ovcrbroad, unduly burdensome, and not reasonably calculated to lead to the

discovery of admissible evidence,
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8. Each of the foregoing objections is incorporated in each of the following

responses.

INTERR{?)GATORIES
MODIFIED INTERROGATORY NO. 4:

Identify the notification alternative proposed by defendarits in the MOT.IOIL, by

- which (a) deaf or hearing impaired persons; and (b) non-deaf and non-heanng zmpan‘ed persons

would be able, from the street, to signal or rcport and confirm the type of emergency assistance

3

required,

SUPPLEMENTAL OBJE “.-".‘Ioss AHD_RESPONSE TO.MODIFIED

Defendants object to this Modified Interrogatory on the grounds previously set
forth in their Objection and Response to Intterrogatory No. 4 within Defendants® Objections and
Responses to:Plaintiffs’ Revised Set of Interrogatories, dated October 26, °2010; and in their

Supplemental ObJectlons and Response to Modified Interrogatory No. 4 within Defendants’

: Supplementai Objections and Responses to Plaintiffs’ Modified Interrogatories 4 & 5, dated

April 20, 2011, Notwithstanding the above objections, defendants further resp on& as follows:
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The notification alternative described in defendants’ motion is
New York City’s E-911 system accessed via a public pay
telephone system, which antomatically provides a caller’s location
to a 911 operator, in combination with a tapping protocol that
allows deaf and hard of hearing callers to indicate the type.of
emergency services they are requesting (a repeated single tap for
Police assistance, and a repeated double tap for Fire/EMS _
‘response), ‘

Dated: New York, New York

TO:

May 35, 2011
MICHAEL A. CARDOZO
Corporation Counsel of the
City of New York
Attorney for Defendants
100 Church Street, Room 2-178
New York, New York 10007
- {212) 788-0933 -

By:-

BROACH & STULBERG, LLP

Robert B, Stulberg

Amy Shulmar

Co-Counsel for Plaintiffs

One Penn Plaza, Suite 2016

New York, New York 10119

(212) 268-1000
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" COUNTYOF NEW YORK )
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YERIFICATION

i sy

MATTHEW P, SAPOLIN, being duly sworn, says that the foregoing response
within Defendants’ Second Suppiemcnfal Objections and Response to Modified Interrogatory
No. 4 is true to the best of his knowledge, except as to any matters therein stated to be alleged

upon information and belief, and as to those matters he believes it to be true.

'ITHEWP SABGLIN™ IR

A ora LR B*‘HE‘J
N ﬂqtar:r Wi, ..tﬁ'ﬂf ﬁg’i’“ﬁ
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

________________________ V) ¢
THE CIVIC ASSOCIATION OF THE DEAF QOF :
NEW YORK CITY, INC. (also known as
the New York City Civic Association
of the Deaf) and STEVEN G. YOUNGER 11,
on behalf of themselves and all
others similarly situated,
Plaintiffs, 95 Civ. 8591 (RWS)
V.
RUDOLPH GIULIANI, as Mayor of the
City of New York, HOWARD SAFIR, as _ : CORRECTED
DECLARATION OF
. Commissioner of the Fire Department ROBERT B. STULBERG
of the City of New York, CARLOS : IN SUPPORT OF
CUEVAS, as City Clerk and Clerk of PLAINTIFFS’
The New York City Council, PETER : OPPOSITION TO
VALLONE, as Speaker and Majority DEFENDANTS’ MOTION
Leader of the New York City Council, _ : TO VACATE OR
- THOMAS OGNIBENE, as minority Leader MODIFY INJUNCTION
of the New York City Council, and : '
the CITY OF NEW YORK, '
Defendants.
_________________________________________ X

EXHIBIT 16
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" February 2,2011
To Whom K May Concerm

- . Introduction:

. My name is Alfred Sonnenstrahl. 1 submit this opiftfety ity sippert 6Fplaintiffs*

' - appositien to:deféndant’s Motion to Modify or Vacape the Permanent Injunction
("defendant’s Motion®) it The Civic Asgociztion oftha Deat of New York Ci ty, Inc, %
Giullana, 95 Civ, 83591 (S.D}Y). Defendan 'S Motion seeks g deactivate the sirest
alarm'boxes in New York Citgand to substitate public pay felephones as the
notification slterhative for persoris who are.deaforbard ofhearing, Twagasked ta

. submit my opinion asto-wh etherthat notificatian alternative is accessible tg deafer-
hard of hearing persons. o

My Credentials

* I'wasthe eiecuﬁve‘dire&bﬁr of Teleeummuniﬁpnwfnr the Deaf, Inc, from 1987 to ..
1998, During mytenure, § was involved ji developing Title § of thé Americanswith: -

Disabilities Act (ADA) thatmandated direct accessibility to-emeérgericic services for

o -l individuals-with-disabilities. Tassisted the Federal Communications Commission
7 . (FCC) in theprocess of developing minditum textteleéphone {TTY) relay service

_ ensuring complianee with the 21 Century Communications & Vides Actessibility:
Bet, which was signed by President Obama last October, , .

" Specificaily related to.emergency services, during iny tennre as TDI Director, T

. - worked with the U.S..Department of Justice fg develop guidelines for test teleplione
" metworks to facilitate dccess to all emergency services natdonvide, praduced

Invelved b cotsinmer-related efforts to. ensure fintctionat squivalencies for deaf and
hard-of-hearingconsumers. For example, Tam currently a member of the FCC
Emergency Access Adwisory Council, and teach a course on communication
aecessibility at Gallandet University in Washington, BC, Also, L have served as an
expart witness ig several litigations relatéd.to access issues, including the Michael
: Al s Gity case, which was heard by Judge Robert W: Sweet in-6r

- afound 1992 ; , : g

. Demegraphics
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The term “hearing loss” reflects multiple Kearing Jevels, rangingiiﬁm the 16.decilsel

- (dB) cutofffor identifying a slight hearing [oss to 2648 far mild hearing loss, 41dB

for moderate-hearingfoss, 71dB for severe deafriess and'F1dB-nd up forprofound
deafness (Clarke, 1981). Tdividuals whosare profeiividly deaf dinfiot hear vithont
auditory-amplification, but those who. aréamoderately to:severely deaf may be:able
to hear sorhething, dependingon the smount of hearing they have at ench frequency

-within the'speech range:0£560 to 2,000Hz. Thoss with Beardiip levels between 2648

and:-70dB are generally considerad to:be Hard efbearing. They fave the Eapability

of developingortising linguistic skills primarit ‘throvgh auditory pathways with

- appropriate ampiiﬁcaﬁon,ibw;‘tiiejf mayalso rely on vision as abadcup {Rdss; 2005). '

The estimated niimber of persoris with hearing lossingingfiom mild fo profonnd
Tevels in‘the United States js approximately’34 miflion adults, st of whom lave
age-related heariigloss (Plies & Goles, 2007), In proportion, thereare '
approximately 215,000 New York City residentewith significant hearing loss. “To.—
date; there has'Been only'dne nationaltensus ofthe deafpupulation; thiswas =~
publislted in 1974 {Schein & Delk: 19743, Consequeritly the muinibers of New York
City residerits are:based on extfapolateii?ésﬁmates._hgpropunﬁan, estiimates based

" onthe 1974 census suggest that there are approximately 215,000 New York

residents with significant hearing foss; Considering that the popufation of the U.S.
has iereased, 4s has the proportion of deaf and by ofhearing persops, we can
ronghiy estimate-that curreatly st les approximately 250,060 New Yark City
residents areunablé to either uriderstand, spegch or hedr more thart a few words,

. .~ Becauseofthe widerange of dge of ohset of hearing loss, varlety of eammuni:caﬁan .
- skills, and'variety-af; educatibnalprograms, the deafand hatd of heaving community
is quite heterogenenirs in its makeup, , -

- Public Payphones:

The number ofstreet payphoneshas diminished tremrendausly; includingin New

“York and New York City: {Cheng, 2009; Dipeitid, 2004; McGinty, 2007; Woller,
- 2010). Oftheremaining sireet payphones, including those in New York City, many

- . ard inbperabléyitrostly s to vandatisns, {conﬁx;n,‘-z'ﬂﬂggDiper;n,ax’zonaif;&. Hanks,

2019; Lueck; 2008; Mallogs, Zﬂﬂﬁ:ﬁfcﬁinty;Ew;Stﬁkﬁr, 20086,

Shoulda deaf.or hard of hearing person find a puibsie payphone on the streetinan
.emergency siasation, sfhe can lift the phore frony the Kook and dial 9-1-1 but sfhe

will not know if the telephone fs working, This is because publicpay pliones do not
have any non:audio indicator that the telephone line is active, For the'same reason,

- deaf orhard ofhearing persong canviot tell wheiherthe eall's/he placed on a pubilic
pay telephone has been transmitted or fa-responderis on the firie, In shert, fora
-deaf or hatdiafhearing person, using a-publicgay teleghone is as effectivid'agtalking
to awall. Porthese reasohs; deaf or hurd of heztting persons do not &se publis pay
telephaines fo copiimpnicate, fetalone to report éfmeipencies from thestreet. Thus,

in my tpiitlon, publiepay telephones donotand camnot provide a notfication - .



b

R
! ;
et et

Case 1:95-cv-08591-RWS Document 106-9 Filed 05/27/11° Page 16 of 41

- alternative for deafand hard of hearing persons who need to report emergencies
from the strest, ' )

Dissemination.of the-Protocol:

Itis myand erstanﬂing thatthe Court m Hils casevequired New Yoyl City to
effectively-disseminate-the alarm box tapping protetel to the deafand hard of
‘hearing community. For the folfowing reasens, itis my cpinion that the tapping

protocol has not been affectively disseminatisd to.that community.

To effectively disseminate the tapping protocol ta the deaf anid hard of hearing
community, certatii measures ave required. First, instructions for the tapping

- protocglshould be posted on the-alarm hoges, so that a deaf orhavd of Hearing

© person fachig an emergency will have the instructions atthe mokient fepneed s
them. On January 22, 2011, ¥ observed atwo-buttonsifarmbrdeac the corney of
‘Barday and Church Streets it New York City, in the'presence of fefendin®s counsel,
Instructions fuy using fhe tapping protocol were not posted on the:alarm boy, '
Instead,the instiuctions that did-appear on theatarmy ho stated that 4 caller nst
speak with the call takers iivorder to wbtain emiergeficy assistance, Asan experton
deaf commuysigations issues, it is my opinjon that those instriictions actually
discourage-deidf or hard of hearing persens fromusing the hakes in an erjergency.

Second, the tapping protacol shonld he disseminatédin an ongoing basiyto- )
strategic Iocativnsof deaf and hard of hearing communities, Following are the
examplesof such stritegic locations: .- .

- 1. Edbcatioiial programs for the deaf und hard of hearing fAnnals, 2010);
- 2. University and college programs foi personimel indeafmess (Avmals, 2010}
3. Advopacy, suppert ani rehabifitation progrdnis (Aimals, 20:103;
4. Interestgroupsincluding chutches and organizations (¥DJ, 20163 and
5. Local, vegitmal and national websites for deafand hard of heasitigsuch sz
. Nattonal Assaciation of the Deaf
Assdgiation of Eati Deafend Adults
National BlackDeaf Advocates:
Hearing L,oss Association of America
‘{DeaiNews.com ’ '
DeafNewspaper.com,

@Mmp Do

1am notaware of any ongeing efforts by New York Cityto disseminite the tapping
protocol to theseloations.For this reasen as well, dissemination of dié tapping
protocel has been ineffective. I note farther that, after having conversations with a
number'of deaf New York City residents, 1 have yet tomeet arie whois faniliar with -
the-tapping protecol. . '
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. Respectfully subimiffé;
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colis:on the webgite for the New York
City Mayor’s Offica for People with Disabilities fiwwnw,MOPD, undated) aid YouTube,
postinga video on thiose websites, as stated above, is insnfBcient to effectively
disseminate information torthe deaf and hard of hedring community. (Accordipgtor

 YouTube, that video has had only about 6,000 hits, incladiig hits from viewers

“

outsitfe of New York-City; since it was put on YouTube),

Opinjon

" For the above reasons, ivis my-opinion that:

1 -Phhlic'paytelephnne,sazgmtaccessiblqmﬁﬁmﬁona!tema.ﬁmtq
dedfandhard of hearimg Tudividudls whg Heed T reguest emergency
services fronythe street; -

A D.et’énﬂanéha'g:'n'o;:eﬂﬁmﬁwehrﬂissemina‘tedﬁimppmgpmﬁomimﬁe’
deaf comprinmity, including deaf unid hard of bearinghdividuals wha
residerin, workinand/or visie New York City;

Itis my further opinfon thatall street alarm boges i New York Eryshould remain -
Intact while research continues iythe effort to develops product thaseair effectively
peovide divectaitess'to emergenty services for deafand Hard-of-hearing peaple
from:the street. Mdrdoyer; the distribvitio of the aureéntprotodal to isethe
emergency alarm systentshould. be made ifbctive, taking advaritige of currént

. technology to dissemimatathis faformation,

Far

- Inf closing, fn 2009 Y served as anexpert witness in theHoward v Aldbama case (09

CV1Z453(:D; Al+)): T have not published any materials related to emergengy
‘accessin the past ten yeais, : : g

Alfred Sonnenstizh]

© 10910 Brewer Houss Rd . . :
Reckville, MD 20852 , ‘ T
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. Refexences:
P Americanswith Disailities Actof 1990, wvwadegoy |
"7 Annals Reference tssne £2040), wéslﬁngmn,nc-meﬂm Annals of the-Deaf

. Cheng, C. (April 28, 2009). Don™t hang up ek Pay phones arestill afixture in U.S.
- culture. jsems )m.columbua.edu/cns/Zﬂ09-04-28[cheng:-payp‘hanes~hmﬂ

CIarke, . B: [1991). The uses gind abiises of earing loss: clgssification. ASHA, 23
493-500, .

Contiiic, £.-{Jine 10,. 2909) One in Four Pagphonesm Subway Smmms Poes Not -
FMIYW@TR;SBW&}’SQ?& uu.l;‘ ‘ﬂ!‘ A s 3 -

. Diperna, B (Sepfember 8, 2084). Can You Hear Me Now?
www:nyémes.mmﬂﬁﬂé]ﬁ%ﬂ&fapmianfopmmnspemljnSCIdipema.html? r=1&s
Q&Sq‘eana-quheamm%ww%%s'ep@mbeﬂS%zGr2004&st=nyt -
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

_________________________________________ X
THE CIVIC ASSOCIATION OF THE DEAF OF :
NEW YORK CITY, INC. (also known as
the New York City Civic Association
of the Deaf) and STEVEN G. YOUNGER I,
on behalf of themselves and all
others similarly situated,
Plaintiffs, 95 Civ. 8591 (RWS)
V.
RUDOLPH GIULIANI, as Mayor of the
City of New York, HOWARD SAFIR, as . : CORRECTED
'DECLARATION OF
Commissioner of the Fire Department ROBERT B. STULBERG
of the City of New York, CARLOS ' : IN SUPPORT OF
CUEVAS, as City Clerk and Clerk of PLAINTIFFS®
The New York City Council, PETER : OPPOSITION TO
VALLONE, as Speaker and Majority DEFENDANTS’ MOTION
Leader of the New York City Council, - : TO VACATE OR
THOMAS OGNIBENE, as minority Leader . MODIFY INJUNCTION
of the New York City Council, and ' : '
the CITY OF NEW YORK,
Defendants.
_________________________________________ X
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1 UNITED STATES DISTRICT COURT
SOQUTHERN DISTRICT OF NEW YORK

THE CIVIC ASSOCIATION OF THE DEAF OF

3 NEW YORK CITY, INC. {(Also known as the
New York City Civic Association of the

4 Deaf) and STEVEN G. YOUNGER II, on behalf
of themselves and all others gimilarly

5 _8itunated,

: PLAINTIFFS,
3

“against- Cage No.: _
T o 85 CIV. 8591 (RWS) .

] RUDOLFH GIULIANL, as Mayor of the City of.
'~ New York, HOWARD SAFTR, as Commissioner of
9 Fire Department of the City of New York,
. CARLOS CUEVAS, as City Clerk and Clerk of
10 the New York City Council, PETER VALLONE,
o as Speaker and Majority Leader of The New
11 York City Couneil, THOMAS™OGNIBENE, as
"~ Minority Leader of the New York City
i2 Council, and the CITY OF NEW YORK,

13 ' ' , DEFENDANTS .
__________________________________________ X

14

15 . '~ DATE: February 28, 2011

16 ' ' TIME: 10:10 a.m.

17

18 EXAMINATION BEFORE TRIAL of the Plaintiff,

19 THE CIVIC ASSOCIATION OF TEE- DEAF QF NEW YORK CITY, IﬁC .s
20 by the Witness, ALFRED SONNENSTRAHL, taken by the

21 Défendants, pursuant to a Notice and to thé Federal Rules
122 of Civil Procedure, held at the offices of ﬁhe New York

23  City Law Department, 100 Church Street, New York, New York
24 10007, before Ephraim Jacobson, a Notary Public of the

25 State of New York.
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SONNENSTRAHIL,

street; is.that correck?

A. Accuracy? What do you mean.

Q. Adegquacy.

A. I dontt believe I said that the Pay phone is
adequate. |

:Q. I mean, did you offer an opinion about whethe; br
not public paf phones are --

A.  .Yes, I did give an opinion that it's not adequéte
enough. |

Q. | Is it txue you cqnclude.that public pay phones do

not provide a notification alternative to the street alarm
box system for deaf and hard of hearing people requesting

emergency services from the streetg?

A. You're saying the pay phone is not providing
notification?
0. 'I'm asking whether you've concluded in your

_ Yeport that the public pay phones do not provide a

notification alternative?

A. Correct. I want to make sure that I_énswered
appropriately. You gave me a neéative question so I just
wanted to-maké sure that not,_it's not, so, I agree if it
was a negative?

Q. Yes. Forgive me. It was a badly phrased

- question. But I think you've understood my question and I

believe I understand your anewer. " You're saying that the.

DIAMOND REPORTING (718) 624-7200 info@diamondreporting.com
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SONNENSTRAHKI, |
coin slot is. blocked?
A, Yes, if'the phone is working.
Q. You can call en it if the phone is'working?
A. -You don't need money for it. I wanted to mention

on the front bage it says "b. Worst: -Gsﬁh Street-Hunter
College." That was where Lexington School was. &o that
was the first sch&ol I went to. You see a g2ign there, they
have =z plaque,on-that corner that talks about a deaf
school, and that's the very same location where it éays
it's the worst pay phone. 7

Q. VI.understand.

A, - That's wheré_I grew up. My first ten yearé, I
was in that area. |

Q. I understand;

A. So I do knoy—thaﬁAéhe phone wili cénnect to 911
without paying, if the phone itgelf ig working.

Q. Let me ask you the same question about if the
coin falls straight through. That's another one of the
categories listed here. Does that mean you caﬁ’t call %11
or can you call 911 even when the coin falls straight
through, assuming the phone is otherwise working?

A, Again, I'm not a scientist, I have no idea if i£
works or it doesn't. I h&ve no way of.being alerted if it
works. | ‘

Q. Havé You ever called a 800 number, a toll-£free

DIAMOND REPORTING (718) 624-7200 infoediamondreporting. com
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SONNENSTRAHL
A. I just focused on not working because the purpose
of -- for example, I'm a deaf person. When I pick up the

bhone, I feel 1iké I'm talking to the wall. There's no
reaction from the wall, S0, it's a scary experience for
me, and I'm sure it's the same for other deaf peopie, and 1
need reliability, you know, a good product, to ensure that
it will work. There's no acknowledgement that's built into
the phone except forrthe TTY light that will flash._

A pay phone without the TTY, there's no way to
tell me if.it's working or not. So, if I see it's not
working, if the TTY is built in, you know, again I can tell
if it works or not. But without that light from the TTY, I
have no way of knowing if it worked or not. 1It's kipd of
like having wall in front of me.

Q. You used one of the inte;com—style ERS boxes
during youxr test'lasﬁ month; is that correct?

-A. = Yes.

Q. Were you able to confirm independent of anyone
else around you to talk to what's going on? Wefe you able
to tell that someone had answered the ERS box?

A. I have to admit there was some difficulty. It

~was not loud enough for me to feel anything.

Q. Was there any light on that box to confirm, as
you described the TTY, if someone was on the line?

A, No.

DIAMOND REPORTING (718) 624-7200 info@diamondreporting.com
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SONNENSTRAHI,

undamaged handset and is able to contact a specific 1-800
test number.n

I'm just asking you, were you aware of the fact

that using a test of whether a toll-free call could be made

-with pay rhone in the subways, that the PES survey found a

much higher operability rate, compared to the Straphangers,
who found a twenty-five percent inoperability rate in their
study? .

A, Like I sajd earlier I'm mot a séientist. All‘I
can say is that when I use the pay'phone, I have no idea
whether it works or it doesn't, and like I said before, I
feel like I'm talking to the wall., 1Is it working; I don't
know. Based on ny experience with dlfferent places many
phones are inoperable and many handsets are miseing, so I
‘have no idea.. T basacally eXperience that feeling of Ffear -
and when I say théﬁ I experience thaE feeling of fear ' S :
nat the only deaf berson that would be scared. l

Q. ©  Have you spoken to others about that feeling when
they've used pay phones or if they've used pay phoneg?

A, Yes, well, they've gaid they don't want to use
Pay phones because they have ﬁo idea whether it works or it , i
doesn't work. ;

Q. - Have you spoken to --

A. S0 they may not have used the word scared but

it's the idea.

DIAMOND REPORTING {718) 624-7200 info@diamondreporting.com
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SONNENSTRAHI,
exactly, but there is a pexcentage that work, but I don‘t
remember that percentage. I would have more confidence in

an ERS box than in a pay phone, though.

Q. What is that based on?
A, Baged on New York City reputation.
Q. But not based on your actual knowledge Qr lack of

knowledge about the operability of ERS bhoxesg?
A. Now if I had a choice, if I'm in an emergency

situation and I'm desperate, I would choose an ERS box over

a phone,
Q. Why?
A Because I know that Pay phones don't generally

work. Many of them are not worklng and it's harder to £ind
them, and the number of pay phones are decrea31ng, and when
theyire there, I have no idea whether they work or not.

So, the ERS is supposed to work.

Q. If I were to'tgll you that the number of phones
and boxes are about the same in New York City, and if I
were to tell you that the operability rate, or let's assume
the éperability rate of both ERS boxes and pay phone is
roughly the game, would that change your answer?

MR. SIBGEL: Objection; éalls for
speculation by the Witness.
MR. PINES: He's an expert, so I can ask him

to test his thesis.

DIAMOND REPORTING (718) 624-7200 info@diamondreporting.com
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

THE CIVIC ASSOCIATION OF THE DEAF OF
NEW YORK CITY, INC. (also known as
the New York City Civic Association

“of the Deaf) and STEVEN G. YOUNGER 1I,

on behalf of themselves and all
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Plaintiffs,
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- RUDOLPH GIULIANI, as Mayor of the

City of New York, HOWARD SAFIR, as

Commissioner of the Fire Department

of the City of New York, CARLOS
CUEVAS, as City Clerk and Clerk of

The New York City Council, PETER
VALLONE, as Speaker and Majority
Leader of the New York City Council,
THOMAS OGNIBENE, as minority Leader
of the New York City Council, and

the CITY OF NEW YORK,
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UNITED STATES Sts

. SOUTHERN DISTRICT

._.....--n_.....-..,__.-_-......_—

TRICT GOURT
OF NEW YORK:

_._.....-..._...._.___......-._—

..—.:..-._...._..'__...-..._..___;;-__'h}[ -

THE CIVIC ASSOCIATION oF THE DEAF OF NEW YORK cITY, INC..,

" (also known as the New York City Civic Association of the

Deaf)- and Steven @. voungmn II, on behalf of themselveg -

QGNIBENE, as Minority Leade:

....-..._.__...__._...,__.;_.._-“___...........__..___._.......__..............___._._....._..._._........_,__.__...__..X -

imilarly situated,

" -against-~

. PLAINTIFPS,

Case No.:
95-cv-08591

- DEFENDANTS .

DATE: Maxch 8, 2011

- TIMES 10:18 a.m.

EXAMINATION BEFORE TRIAL of the Plaintiff,’

THE ‘CIVIC ASSOCTA

TION OF THE-DEAF OF NEW YORK CITY, INC., .

by a witness, HUBERTA G. SCHROEDEL, taken by the
- Defendants, Pursuant to g thice.and Féderql Rules of -Civil™ -

-Prbcédqre}'held at the officed of the New York City Law

Departinent, 100 Church Street, Neyw York, New York 10007, ..

before QUINTINA HASKINS, Notary Public of the State of

7NEW York.
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o ' '7;H. SCHROEDET, |
LA commimication: ' .
-‘ 2 . Q. .Wha't Were .’séme ';Jf ‘those ideagy -
. '3 " A. _él'échﬁology, tgchnoloéy rés-ou'rces.
4 Q,. Can you give e some examples?'.

5 . _- A, ) Our paée;rs do.n't' have 913 accessibility‘,r what
S good s it (iﬁdicatin’g)? '
-aumluL{—»@»-¢-«n~f»wwa#ﬁdinesé%%%g“ﬁdldfﬁgﬂng“é'mechaﬁiééifﬁaééff*Lf‘;4"
R 1 teﬁljii'raiégf-deviﬁes-? AT R 1 ':‘“—-:"_-'“"_'_‘_" ¢ U .7'—-"—_-'-‘;'- -
A1 oA What would you o of fhe streats’ o

B Q. . 1 r;vaxéte‘d--z-‘:p .c;iai:-ify. When you-'“v:re.;re' 't.al_}.-ki'ng'abou_t _
(} 13 - _'.-p:a-ge'r.s anﬁ i:échnoidéj}, are you :rfe‘"‘f;e;:ring, . tqhgn,“{:o -pé:fsongi];. L
“1a devices ‘that peopie 'i_.iéé, like pa.tger's a_nc_i _cél_l _1__:}110111(35,_.: :

15, ana - o L

- is We don't uge cell phonés, I don't,

o

17 - ' ‘BlackBerrigg?

- 18- I use. textihg. o

0w

’ 19  Smart phones, T Juess?

20 : . AL b don; t have a smart éi.'zone, I don '-t know. t-—hat_: _
-21 ' ' technology: a13 I-know is- the téxti-nf:';, and the e—mai_.’L_-iné, |

© 22 I d‘o;u'.t; have -- 1 only have data p.lan, I don..'t have 4 c.e'l_l-l_
-23 " phone. . . - ‘
24 'Q. In tﬁlking raho-ut technolagy{ were t;he;:e any .

R N7 2s discussions about Street alarm boxesg? .

DIAMOND REPORTING (718) 624-7200 infb@diamond:gporting;com,
o 3 29 L = o



' e300f41
1:95-cv-08591-RWS Document 106-9  Filed 05/27/11 Pag ol 4
Case : AN . . .- o - S :_ ' o L v . | )

| :_ﬁ_'igm@ﬁ
ER A Yes. |
2 | N | -_'Q.', " What wag diséuese'd7 ' -
3 ' A Why So many fire boxes are broken And 1 can: ﬁsé

-4 a pay phone and every ta.me I put in 59 cent g, and I wanted

5 to call My gon at home, like,-if I'm go:.ng to be late I

.6' dl_al the- number, and gpeak, hang up, and my 5¢ cents comes

T ba-ck,"I-'didn't know why ‘the phone wag working, so, I can~'t_ :

) 8 use a paT phone.-nn. e -—- - - _— a-:....:.-_. [ ..x:".-.::-‘ ----.-—., Sl
e T Q. Who was talklng about the street alarm boxes‘> '
- 105, ".':.A.'I.». The deaf ‘People. themselves, hard—cf hearing

1z ) 'peo‘zgle, i:hey were worrled abotit c:ur eafety

12 . Q. Are these members of CAD’-‘
13 _ FVR Yes'."‘ ST
B P Q. Hew did thig d:r.ecusslon happen’-’
15 A. . 1 remember thle very well, - 1 remember in Times:

is . Sq'uare, there wWas a would- be bomber in Tlmee Square, and'-.

- 17 they were dlSCUSB.‘LHg how would deaf Peocple know or’ heara.ng

18 . - ithg really confus:mg, I don't feel vezy safe here in-

19 New York sometimes because of the terrorlsm

20 7 0. - phe 'diecus-eione‘abqut the street alarm boxes that

21 vou mentioned, were there multiple discussions “about the
22 street alarm boxeg, are you talking about one discusgion?y
23 | A, _' We were diecussintj how to report. crimes on the"

24 - - street. Ang one person wasg telling us that he Saw a

" 25 ~ shooting. pye couldn't use the ala:c_m box, where were theyy

DIAMOND REPORTTNG (718). 624-7204 info@aiamondreporting, com . -
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you spoke with the Mayor's Office

© AL L :No-;‘--:-—-'

'the alarm boxes to a Clty

o ro At the"Df“:‘t"dﬁer meetmg,

AL No.

u'dlSCUSSIOnS about thls 1aweu1t° :'-

Q. At the October meetlng,

agency or off101a1°

e e

.‘ ) . 7'-.‘4:6;" ."7

' -"';': . séfﬁioebﬂi.
lthe meetlng Wlth the Mayor s Offlce to dlscuss those e
:’meetlngs or you wanted the Mayor's Offlce to. attend a
meetlng of CAD to dlscuss those issueg? _
A . To come and’ present tell them about the program. 11:;.:
. Q. Prior to that attempt or prior to that tlme that N

about two years ago, welre &

=j there any cther tlmes that “CAD hae expressed Concerns about

Were thHers: any : ZfiQ;_'f

_were there any

dlscu5510us about using pay phones to report emergenoles_

from the street°

A; . Several deaf membexrs complalned that they never

communltyﬁat all, no usze. There

'to say that 1t'e worklng, nothlng

- work the pay phenee And- 1t's 0o use for the deaf

13 nothlng v1sua11y there'

'Q. Are you aware OF whether there is a way to know

whether the alarm box 1s worklng,

" indicateg whether itrg working?

anything visuval that -

A, No. No light, 1 depend on light, a llght

indicator. If yoy pull it to see whether oF not it's

working, there is nothing v1sually there.

- DIAMOND REPORTING -

(718) 1624-7200
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" H. SC}ROEDEL ’ I
rrA, : .I never heard of that.
) Qr' -~ ig there a reason why you when you needed to
summon help chose one over the other?
MS. GANTZ: objeation._
A, - You mean u51ng a pay'phone that has ‘an alarm .

system or what? -

. Q. 'Nb, the incident that you descrlhed of the person'

‘ol the street who wag' hit by the car. I there a reason }

'7that you chose an alarm.box rather than a pay phone?

:;_:;_gk*m-..lhm afraldfthat thg;phoge wasanot gping"to work

the pay phone never works, T know that

Q. But you knew the alarm box would work°

Al I took a rigk.

MR SIEGEL- I have no fur;hér questions.

_ CONTINUED EXAMINATION BY

MS. GAN’I’Z:
(Whereupon, the 1nterpret1ng was contlnaed ‘
by Interpreter Frawley )
Q. - 1 3ust have a few follow-up questlons from those

questlons. You just stated that sometimes CAD operates by

"consultatlon with its members, how do they tp that?
A. We discuss the issues at a round table and decide . -

which ones we'll bursue, and de01de on the dmscussron,'

whlch is important . which can wait wuntil later, how do we -

'approach these 1ssues

DIAMOND REFORTING (718) 624-7200 infoediamondreporting.cim -
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

_________________________________________ X
THE CIVIC ASSOCIATION OF THE DEAF OF :
NEW YORK CITY, INC. (also known as
the New York City Civic Association :
of the Deaf) and STEVEN G. YOUNGER IJ,
on behalf of themselves and all
others similarly situated,
Plaintiffs, 95 Civ. 8591 (RWS)
V.
RUDOLPH GIULIANI, as Mayor of the
City of New York, HOWARD SAFIR, as : CORRECTED
_ o DECLARATION OF
Commissioner of the Fire Department ROBERT B. STULBERG
of the City of New York, CARLOS o IN SUPPORT OF
CUEVAS, as City Clerk and Clerk of ' PLAINTIFES’
The New York City Council, PETER : OPPOSITION TO
VALLONE, as Speaker and Majority DEFENDANTS’ MOTION
Leader of the New York City Council, : TO VACATE OR '
THOMAS OGNIBENE, as minority Leader MODIFY INJUNCTION
of the New York City Council, and :
the CITY OF NEW YORK,
Defendants.
_________________________________________ X
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- 3. :
’ 1 12idvecd Vecchi

Z MICHAEL VECCHI,

3 called as a witness by the Plaintiffs,

-4 having been duly sworn, testified as fellows:
5 EXAMINATION ‘

6 BY MS. SHULMAN:

7 0. Mr. Vecchi, my name is Amy Shulman,

8 and I am one of the attorneys for the plaintiffs
9 in this action in which you have been noticed
10 for a deposition. I am going to be asking you
11 some questions today, and if at any point you
12 don't understand my question, please let me know
13 and I will try to clarify it for you. If you"
14 need a question repeated, please let me know and
15 either I or the court reporter will read it
16 back. And if you need a break at any time, just

17 let me know and as long as there is no question

18 pending we'll accommodate your request.

13 : Would you state your name .and work -
20 address for the record?
21 - A. Michael Vecchi, FDNY Headquarters, 9
22 MetroTech Center, Brookiyn, Wew York. _
23 MR. PINES: Just let me interrupt.
24 : : We are requesting the right to review
25 - and correct the record. -

SOUTHERN DISTRICT REPORTERS, P.C.
' (212) 805-0300
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Q. Did . you review any information
regarding the number of out-of-service boxes in
connection with preparation or review -— strike
that ~-- in connection with your declaratlon that
you submitted in this case?

A. I don't know.

Q. You don't know ane way or another?

Al Correct.

Q. ‘OK. Did you review or obtaln that

information in connection with the city’'s
motion, whether with respect to your declaration
or some other aspect of the motion, did you
review —— did you obtain the information
regarding the total number of out-of-service
alarm boxes in connection with the city's motion
to remove alarm boxes?

A, Yes. . .

Q. OK. Did you include any information
regarding the number of out-of-service boxes in
your declaration?

- A. No. _

Q. I would like to show you what was
prev1ously marked as double E,

Have you ever seen this document
SOUTHERN DISTRICT REPORTERS, P.C.
' (212) 805-0300
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dispatch office, it's captured in the CAD.

0. OK. Does the Fire Department maintain
data regarding activations of the blue button on
the ERS alarm boxes? ' ' '

Al No. ,

Q. And no data of any kind?

A.  From the blue box -- from the police
button? ' :

Q. Yes.

A. No.
_ Q. So the Fire Department would not hawve
information regarding the number of times the
blue -- a blue button —- strike that. Would not

‘have information regarding the number of

activations of blue buttons on alarm boxes in a
given year? '

A. That's correct.
0. Now, I would like to take a look at
Exhibit -- strike that. :
And none of the data -- strike that.

: None of the- statistics that you
mentioned in your declaration include any data

‘regarding activation of the blue buttons on

alarm boxes?

SOUTHERN DISTRICT REPORTERS, P,C.
(212) 805-0300
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' A, That's correct.
Q. OK. I would like to turn to Exhibit D

on your declaration. _

Just to back up for a second. Does
the Fire Department maintain data regarding the
number of calls placed to the 911 system?

A. No. .
Q. And that's true for calls that were
ultimately received by -~ strike that.

- Does it maintain data on any calls
placed with the 911 system, any type of calls
placed with the 3911 system?

AL Yes., .
0. What types of calls does it maintain
" data on? . .
- . A. The ones that come to the Fire.
Department.
o. Which ones that come -~ which types of

calls that come to the department does the
department maintain data on?
MR. PINES: You said -- I'm S0rry.
You can answer, if you can. I'm sorry. No
objection. : .
- A..  The calls that come through our CAD
SOUTHERN DISTRICT REPCRTERS, P.C.
(212) 805-0300
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to modify the injunction in this case?
MR. PINES: Objection to form.
You can answer, if ¥ou can.

A, I don't know.
Q. Do you know why -the city is seeking
Lo -- has made the motion seeking to remove the

alarm boxes now as opposed to -anytime in the

~last ten years?

MR. PINES: ‘Objection.
You can answer it.

A No. .

0. What, if you know, is the alternative
to alarm boxes that the city is proposing deaf
or hearing-impaired persons use to report
emergencies from the street?

A. I don't know.

Q. What, if you know, is the alternative
to alarm boxes that the city is Proposing in
this motion deaf or hearing-impaired bersons use
to confirm emergencies from the street?

MR. PINES: Objection. :

' You can answer the Jquestion.

“A, I don't know.

‘:Q. Do you know whether public pay phones -

SOUTHERN DISTRICT REPORTERS, P.C.
(212) 805-0300
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are usable by persons who are deaf or
hearing-impaired?
: - MR. PINES: To report?

Q. To report émergencies from the street.
Sorry. B '

A. I don't know.

0. You don't know one way or another?
(The witness shook his head)

o. Do you know whether deaf persons can

confirm a request for emergency services from
the street using a public pay phone?

A. I don't know. ,

Q. Are you aware of any- inquiries or
studies done by the department to determine ,
whether deaf persons can use public pay phones
to report emergencies from the Street?

‘ A. No. ' '
0. You referred to the tapping protocol
before. Are you aware of any tests of that

- protocel that the department has done?

A, No.
Q. Do you know —-— strike that.
Sc you're not aware of any tests of
that protocol that the department did on pay
- SOUTHERN DISTRICT REPORTERS, P.C.
(212) 805-0300
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to? ' :

A The one minUte and five seconds —-

Q. Yes.

A. —— is the dispatch time, the time it
took the dlSpatcher to process the phone call.

Q. What does the 3:16 refer to?

A. The 3: 16 is the time it took the fire
company to get to the fire scene.

Q. And what is 4:217%°

A. The combination of both of those
humbers.

Q. OK. Does this break down the number
of calls made from the street anywhere?

A. No.

o. OK. Does it break down the number of
calls from pay phones?

A. No. 7 _ ’ ' :

Q. In the BARS category, does the BARS

category break down the number of calls made
from BARS' boxes that are inside facilities, if
any?

A. - No. o e

Q. OK. What does the "ERS” category
refer to? _ . : ‘
SOUTHERN DISTRICT REPORTERS, P.C.

{212) 805-0300
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A. Emergency Reporting System.
Q. The alarm boxes -~ the two-button
boxes? ' -
A, Yes. _
Q. OK. Does this refer to alarms

generated by the activation of the red button on
the ERS boxes?

A. Yes. :
. 0. Does it include activation of the
ERS -- of the blue button on the ERS boxes?
. No. '
Q. OK. Does the Class 3 category include
the -- does that refer to the private alarm --

the automatic private alarm sources you
mentioned earlier?

A, Yes. ,

0. Does it refer to anything else?

A. Automatic alarms anywhere that I
mentioned earlier.

0. Is the "Verbal® category the same

verbal category you described on Exhibit D to

. your declaration?

A, Yes.- .

Q. What does "ERS No Contact” refer to?

S SOUTHERN . DISTRICT REPORTERS, P.C.
{212) 805-0300



