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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

THE CIVIC ASSOCIATION OF THE DEAF OF
NEW YORK CITY, INC. (also known as

the New York City Civic Association

of the Deaf) and STEVEN G. YOUNGERTI, -
on behalf of themselves and all

others similarly situated,

Plaintiffs,
V.

RUDOLPH GIULIANI, as Mayor of the
City of New York, HOWARD SAFIR, as

Commissioner of the Fire Department

of the City of New York, CARLOS
CUEVAS, as City Clerk and Clerk of

- The New York City Council, PETER

- VALLONE, as Speaker and Majority
Leader of the New York City Council,
THOMAS OGNIBENE, as minority Leader
of the New York City Council, and

the CITY OF NEW YORK,

Defendants.

__________________ [T PSR, '

EXHIBIT 27

95 Civ. 8591 (RWS)

CORRECTED
DECLARATION OF
ROBERT B. STULBERG
IN SUPPORT OF
PLAINTIFFS’
OPPOSITION TO
DEFENDANTS’ MOTION
TO VACATE OR
MODIFY INJUNCTION
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Hearing Loss
Associatio

o '-Hém'ng IogsA_ssoczatmn'qumériczjz__ _
. through information, education, advocacy;.q

NEXT MEETING:

| Tuesday, March 15, 2041
- 5:30—7:30 PM

" |- 209°W. 23™ St (just west of 7" Avel)
,3rd:];-1.;.co- s

. also.available, _

MOVIE NIGHT AT THE M
7 7T CHAPTER **

.i: Join us for a preview of the brand new -

{ vidéo entitled *HLAA-Teamwaork for =
.-| Hearing Loss Association of America.”

1 Find “olt ow the Hearing Loss :
 Association of America and you are -

by Walk4Hearing proceeds from HLAA's, .
-{ Manhattan Chapter. You wii| have an . :
_ oﬁpqrtun_ity-following the preview to offer
ideas and suggestions about future

{ Planning for our Chapter. Elizabeth

will be facilitating the meeting.

** Note; Programs subject to change
- without notice:
fgr more information contact:

- {212) 769-HEAR (4327) V).
. E-mail: HLAANYC@aol.com

| New York Public Library - numengegg i

3 mmunity Room (Elevater available). |
Assislive listening help is provided at our- |. -
- meetings through live CART Captioning = - -

|- ot extinguished.
-] changing the face of hearing loss, The . | V

funding for this video was'made possible | ":‘=”'5"'Fo'undation”(funded by donations), all . .

|- . -.of our-attendees received a new

LeBarron,, Nationai Chapter Coord’inator,; e

 or Mary Fredericks: (212) 674-9128 (v)- . |
. : ) -

Manhattai Chapter: www.hearin
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of gmumcahon fo people with hearing loss

ppart.'ﬁatg:ﬁore:infoﬁnafiaﬁ,see www.hearingloss.org.

. This meeting was a wonderful
| opportunity to learn about fire . :
|- - Brevention and safety directly from. -
1 .- Fepresentatives. of the FDNY. laura .

| - Squassoni is the Administrative Chief
| - Inspector for Fire Safety Education, .=
“and she was accompanied by .
L p o SNRTEGS L b COPHORING - - ;;LIEUEenants;'Anthcny Mancuso.and

'-and-arqu foop. for those whose hearing. {. L Prank Manetta. of the fire safety

| aids have'a T-coll. A few headphones are’ [ -~ 1" -education unit. They:had brought :

' ' T 1 .along a number of items to ilustrate -~ -
4. .some rights and Wrongs, e.g., multiple
* :outlet adapters (not very safe); power
. strips (a better choice); surge  © -:
1" " suppressors; electrical wires .of :
] differént sizes: melted extension LT
)% xords; candles that tad totally burned . .~ - -

- down andcould have caused a fire if - -

~.;Inf:'§fddi'tién-,‘thanks to the FDNY.

'smoke detector and LifeTone _systém,_ -

* which includes a bed-shaker as'wellas -
- ,Véf'Y_' loud alarm. e o

- FDNY, as a result of emphasis ori fire

.. safety education, has brought down

the number of fire fatalities in NYC -

. from 125'in 2004 t6 56 in 2010. -
{|" - “There are two compenents to this
L '.-,_pf‘og!'am:' prevention and survival.

. { .Prévention involves avoiding unsafe | -
-] .- human behavior; stirvival begins with
. a.working smioke alarm (NYClaw =
 equires.smoke detectors within 15 o

1 eet of bedrooms). While smoke
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ICHAPTER PLANNING]

|C OMM ITTE ﬂ

" HLAA Man}-lattan Chapler FPhone Number (vome) :

(212) 769-HEAR (4327)
; A.nne Pope, Chair, P]anrung Commlttee
_ 332224@:«101 com ) 7 ‘
: Roberta Alterman, Refreshments, Palag;g oI fom

‘Batbara Bryan, Chapter Social Achvzhes, '

] barbaraﬂan@usg,_net

i Mary Fredericks, Secteiary, (212) 6749128
. gﬁeder@an] com ’ .

Joe Gordon, Chapter Advocacy Consultant

N !!Gordon@aol.com .

1 Tont Tacolucd, Co-chaxr NYC Walk4Hea.nng, Chau, 1:
. Advocacy Cormmttee tmu233;xgc@gmaxl .com

: Iosepl-une. M(:Fadden, Librarian, ;mcf522@aol. com.
_-fmlzabemouaxy Treasuser, EOI.SZI@anlgg;m ""::;_- e 5

Jane Seifért, N&V Co—ed1tor, )
lﬂa]aneselfeti@gmall com

-|. Susan Shapiro, Chau:; Scholarslup Comnnttee,
1 sdshapgy@aol com :

| Diane Sussman, Posl‘ems and. Flyers,

1 dlms%tonhne:ne

Ne'wsletter Cammi‘tee

Barbara Dagen, Dismbubon Manager—E]ecfromc,
E -barbaradagen@commstnet .

.'Barbara Gu.rtov, Distribution Co-manager, Non—
. e[ectromc, babsngc@rm LCOMm

Amy MLCarthy, Distribution Co-manager, Non-

L elec!mmc, ;u_n@;tlﬁy{-}ll@gmaﬂ com

Pulbilic Relations Cansultants

Menlyn Ratner, marilynratner@acl.com
Elien Semel, efleni3@rencom

DamSmm,LlalsonEorNYPL,dan @gm %

Pr essmnal Admsars

]osh Gende],, Technical Director, Center for Hearmg ;
and Commummhon (CHC) .

Lautie Hamn, Ph_D CCC-A Exec. Director, Centet
for Hearmg and Commummuon {CHO). '

Joseph Montarib, Ed.D, Dlrector,Heanng&‘Speedl, e

Welll Comell Medical College

,_72

. :'V"_'afarms are considered among the top
~ ~ Inventions of the 20" century, they

are often of little use to deaf/hard of

T f.";hearlng peaple, children, or college -

students: suffering from too much

~partying (these latter two classes.

sleep very soéundly). To help HOH:

- .people there are low-frequency

(520hZ) alarms, strobe lights, and bed

| - shakers.— this fast is probably the’

| ‘mosteffective. Consider that the time
- 'to ‘escape a fire is less than three

| . minutes becausé of medern materials - - .

" that burn easily and give off toxins; be -

sure you and your family have an,

escape plan

. ‘--_Most fires .occur between mldmght and -
- |-~ 8.a.m., and start in the kitchenor ~ .
IR bedroom ‘Major seurces are smoklng
' materials’and ashes not fully
- --extmguashed faulty wiring, and space .
1. :heaters.. Unsafe behaviars include not
" “having an operable sinoke alarm; -
Blotked or inaccessible exits; not -
"havmg an escape plan inappropriate .
b ‘evacuatlon response; re- enteringa.
.j_‘fre building (get out :mmedlateiy and )

tay out}.

: 'jWe heard dbout cooking fii res, mainly .

" -dueto leavmg -cooking foods o
- unattended (we were given oven mltts o
* witlrthe motto “Stand by your pani7) |

" "If yoU have an oil fire, never put water. .
_on it; sprinkle baking soda. Even if -

you are not using a pan cover in

I ~cooking, keep it handy - if the food

catches fire, slide the cover on top to
extmgu:sh the flame.. Don‘t leave the. -

1+ pothandle extending out over the -
- edge of the stove ~ someone could"

brush against it and cause an

.accident. Keep children, loose-fi tttng

clothing, paper towels and pot holders _- :
away from open ﬂames

- _-Space heaters and candles can be
dangefous. Keep them away from. .
jdrapes clothing; ete. ‘Don't Jeave



*_How: it works: 'I—Captio'n isa §ta_te-bf_
~the-art, wireless, visual aid about the

them unattended {extinguish/tiirn off
when sleeping or leaving the area).
Heaters need to be well-maintained, -
Candles should not be placed at table

. edges — and should not be used when

children.or pets are in the area |
(flameless -cand!_es are safer).

Ext;e'nsibn cords should be orily i’or- S B

ternporary use; not as a permanent
part of your wiring system. Oniy buy

" appliances and wires that have the UL -

(Underwriters Laboratories) labe} on .
them (if you buy.them from street

- “vendors they are probably

ctounterfeit). Plug major appliances

diréctly into wall outlet; don’t use'

‘extension cordg, -Anything that heats.:
. or-cools-draws more cur; AN :
'@ good idea to unplug appliances such |
s Loasters, coffee makers, hair dryers .|

ent. -And it’s

1. and-rons when not in use.

- | Websites: ,www;nyé'.g’ow'fanx'and_.‘. :
- www.fdnyfoundation.org . o

***#*****¥*i*$¥$$*********$*.
ICaption
. ByAnne?Pope o
Chatir, HLAA Manhatioin, PC o

In January, we pﬁnted'an-evalué_tioﬁ o

of four market-ready or near ready -

_ - personal captioning devices, HLAA- =

- Manhattan chapter member Wendy .

Samuelson has written to remind us_ " - |-

that there is another hand-held device,

- .available for New York theatergoers:”
the Sound Associates I-Caption™ =
‘device. You can reserve a device for- -

any performance of some half dozen
productions on Broadway and off-

. Broadway, including Wicked.

size of a smart phone that provides

verbatim closed captions and sub-
titling on an Individual hand-held - .|

. ~'people problems,

| . Case 1:95-0v-08591-RWS  Document 106-14 Filed 05/27/11  Page 4 of28. . -

‘receiver. [-Captions are stored in the.
device and cued by the performance.
Pros: I-Caption offers welcome
flexibility. Theatergoers are not

. restricted to a single performance date

or a specific seating areafor _
productions providing I-Caption. In .
‘addition, some people who have -
difficulty se€ing captions at a distance
may find that this closes the gapin an

. -acceptable fashion. - *

. Cohs: The 'dif_fereht depth of fields
- between the I-Caption and the

‘performance Itself may require looking

back:and forth-from screen to .

- perforimance and may cause some’

For: further inforration on productions™
at-which I-Caption is available and
- device,'go'to’:
__il_t_t_D: 4. s
B i

skl ok ok e ke *******$**$******'

" “information-on how to reserve the = -

 And; jn continuing.the theme of people

-with hearing loss doing everything -

RA  they want simply because they can, -
1 -Aring Pope, Chair of the Manhattan, - - -
| ChaptérHLAA, adapted the article

‘below for N&V. It was originally =

B . published by the Better Hearing

Institute, January 26, 2011.

" HLAA Executive Divector- -

| - '_“f wish someone had told me about
. the'value of self-help groups such as.

the Hearing Loss Association of

. America (HLAA) yedrs ago. It would

‘have saved me so much stress in -
coping - with my hearing loss."” This isa

|  refrain we hear from people with

 hearing loss over and over again. ~
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When purchasing hear:ng aids, most -
‘people are not aware they. may need
counseling, aural education, .
supplemental technolegy, help in
everyday issues such as choosing an
--appropriate cell phone, and peer: '

support to opt:mlze success w:th their

“hearing . aids.

Most hearlng loss i is. for life and !lkely

to get progressively worse. It can't be

~ cured; it has to be diagnosed and:

" * Fnanaged by professionals arid coped’

-with by the individual who has the .

. +hearing loss.. In that sense hearing

- loss is like othek med:cal -conditions:
.without a cure, the coping falls to the

individual. When we-walk ut:of the

“audiologist's office with our hearing

ald, the'door closes and we are: facec! .

p _-W|th the réality of a-big, insensitive ..

~* 'world; We've been tested, evaluated‘ R

and-fitted with a state- of—the—art

.. -electronic device that certainly. makes . ‘
“« it éasier to communicate; but-we still

" have a hearing loss: We've learned:
-how to care for the hearing aid-and
_given-ita ‘good test run during the
- trial perlod -but the bottom line is:

. there are still going t0:be sitizations
. -where: we_cannot hear well. That

“means dealing on_a dajly basis with

" ‘the stigma, embarrassment and -

" frustration:that’ goes with &. h:dden
d;sability , :

Hearing Ioss even with the best-
fitting: hearmg aid, impacts every
interaction of our I:ves——re%atlonshlps,
- work, education, intimacy. It also

. Impacts our interaction with ourselves,
: _undenmmng self-confidence, saif-

esteemn; and- mental and physical well-'
~ " being.

: __So how does participating in a self~ .
help group help us cope? People who _
are hard of hearing are mainstrearn.

' -_‘:.'We do not have a separate culture a__n.d_ -

.4-

_ Ianguage like people who are deaf and' _
use sign language to communicate.

We may not know another single

‘ - person with hearing loss. We can feel

alone and may retreat from social
interactions due to embarrassment

~ about having difficulty communicating. .

“HLAAlocal chapters were formed ‘
' thlrty years ago on the basis of self-
-»help By giving people information-

about hearing loss, chapters. help us:

{- -to ¢ope with it and regain control of
.. our Iwes R

.Learm and Sharln

At a chapter-of HLAA, individuals with-

. diagnosed heating Iess will meet other ,
+ .people with-hearing loss at different A
'stages of personal adjustment. These
“~become role models, confidantes,. '

ators and; sométimes, ilterally

. saviors, ".Indlwduais coming to a

chapter meetmg expenence-—most

" likelyfor the first tinie--an
.1 ' environment that is ‘hearing-loss
1 “friendly. ‘Chapters set up, assistive
1 listeniig:
o -hearing Ioops because they are easy
1. to install, portable and not too costly.
i “New, members will learn, often for the
first tlme, the value of a telecoil that

j:devices (ALDs), usually.

turns their hearing aid into a wireless

- receiver. They aré amazed at how
._.mueh ‘easier it'is to listen through the
- :hearing loop system. Some chapters
.| ~have‘captioning to ensure- everyone

1. can _participate fully, including those
T “who cannot use ALDs

.. Monthly edur:atlonal programs

. arrariged by. the chapter provide

- dnhformation on the latest assistive
-_'technoiogy, coping strategies,
-comitiunication-skills, research and:

.- other topics. These are interspersed ,

1 with soclal events where people can -
E :;put mto practice in real life situations

the commumcatson strategses that

- -Athey learn. .



i‘
1
[
!{

-

Gradually, new members see they
have legal rights to access. They learn
about legislation that can impact their
lives'and resources in their state and
community, such as the state relay
service, vocational rehabilitation,

- speech reading classes, state agencies
. serving people with disabilities, and -
equipment distribution programs: In. .

addition, they learn many of these

- agencies must have consumers on S
their advisory boards, so they begin to
-get involved in formulating public - -

policy.

They also learh the most important
strategy of all—telling -peopie they

-have.a hearing loss and asking for

help communigating. It's very

‘commion.te deny hedring loss. Oftena - | -
family. member or friend ‘encourages
- an individual to-seek help. Many

vailiable years of using a hearing-aid

. and learning vital copirig skills are

wasted-as -people: continue to reje'ctv- ‘

* the notion that they are-{osing their
-~ hearing. In a.group of people where: |

 everyone has hearing loss, itis OK'to .

" say. it and to.do something about'it

‘publicly. LT

" “In‘énding, let e iﬁs_pife you with 12 |
reasons.why you'should attend a self-
.help or peer-support group for people -

- with hearin’g loss: -

Twelve Reasons Why Self-help. -~

.Groups are Good for You'
Self-help groups

» Provide a'co_mAmunity_ of ﬁeople.
with hearing loss who

understand and are empathic to:

your unigue problems. )
"+ Help you deal with the issues of
hearing loss stigma, =~ . . -

"+ ‘Help you understand your legal

rights as a person with a

* -hearing disability.

. Case 1:95-cv-08591-RWS Documént 106-14. Filed 05/27/11- Page 6 of.28

5

' & Teachyou copifig and
.. communication strategies. -
= Help you to adjust.and _
. communicate your needs in a
+ "hearing" workplace. . o
* Share technologies beyend your
-hearing aids that will enhance .
‘your ability to function:in. the
world. . -
.= Educate you on technologies 7
and strateégies for ensuring your- "

- -safety.

= ~Show you how to staytuned .. .. -

-into family conversations.
" * Suggeststrategies for
. commuriicating it noisy
- . - situations. . - 7 S
e -‘Shqw‘;yo_u;hew_:'to,_a‘“ccpmmpdat‘e‘ =
o your hea‘ring'!pss while . -~ -
. traveling. =~ - 7
- . Empower you through exchange:
N _‘.b,’f-_kanlédgef;}ieﬁc,oUragémént‘ R
.. and the sharing of experiences.
cAnd o T
‘e Alleviate the despairand =
- - isolation of hearing loss through
theirsupport. (Editors’ - .

* emphasis)

KA KR AR R ARk

C . ByDebovah Huso-AOL Healih

- - Stem cell scientists in Australia may = -
have discovered a new way to treat R
hearing loss suffered in early o
~ childhood. And it's not with a hearing

- aid or special suigery. In fact, the

answer o hearing loss may be right

under our nose, quite literalty: .

The findings, published in the journal

- -STEM.CELLS, found that transplanting .
- mucosa-derived stem cells, a form of .

' rapidly renewing tissues in the nose,

| ‘can help prevent sensorineural '
* -hearing loss during its early stages.




e

Scientists transplanted_adulf hurman

- - nasal steny cells Into the ears of mice

that exhibited signs of hearing foss.

The mite were 4: weeks old, the typical

age when hearing loss in mice first
becomes apparent. Dr. Sharon = -
Oleskevich, lead study author from

“the Hearing Research Group at The

University of New South Wal
her research team found .

es, said

‘age-matched mice that received = .

placebo Injec_tion_s.

"It _'ha_s_' bEeﬁ*de;rhonst'rated' ina
number of studies that stem cells,

'such as olfactory stem cells, dental
- pulp stem cells and hair follicle stem _
. ¢ells have the ability to transform into-

functional célls of the nervous
system," Dr. Christian Drapeau, chief
science officer of Stemtech

-, International, told AOL Health. "For

example, in animal studies, injection

.of hair follicle: stem cells in the spinal
- cord was able to restore mobility.”

. He'says the olfactory stem cells
“injected in the cochlear cavity could

help reverse or protect sensorineural-

-hearing loss in the same kind of way. - -

"Examination of hearing levels one .-

month post-surgery demonstrated
that hearing thresholds in stem cell-

-transplanted mice were significantiy
: !.ower than those of mice that recefved

"~ due te genétic causes.

-~ Case 1:95-cv-08591-RWS  Document 106-14 ‘Filed 05/27/11 ‘ng_e 7 of28

a placeho injection, indicating that
transplanted mice were better able to
hear fess-intense sounds," Oleskevich

- told AOL Health in an e-mail.”

"As the cochlea is 4 very sensitive

- _-organ; the major challenge to this .
~ type of approach is gettinga . - .

sufficiently large number of cells into

{ . the cachlea in:a way that does not do
- further: damage,” study author Dr;- .
Jeremy M. Sullivan; of Johns Ho kins~~ . -

Unjveérsity, explained to AGL Health.

- "Another. Important chailenge-will also

bé to'deterinine the mechanisms by .
which-the transplanted c_el-ls_.influ_ence _

B “hearing levels,”

Sullivan says tracking studies suggest -

that chemical signaling may be

e R involved and that the transplanted .- -
improvements in hearing funckion one e ; ; i .

- month later when compared against

cells may. relsase. cherhical factors that -
influence: the native cells of the
cochlea.

Sensorineural hearing loss occurs _
whien there is 4.doss of sensory. cellsin

- the cochlea, a 'sensory organ {ocated
in the Inner ear that enables hearing. -
| - This condition can arise during infancy
-or childhood and is-most cornmonly

L "'Hea—ring:imbairme'_nts .thf._lt arise -
. during infancy:and childhood can lead.

to:marked deficits in_speech and .
language acquisition, as will as hinder

- cognitive and psychosocial
. development,"” said-Oleskevich. She .
~ believes the results of this latest study

may eventually lead to development
of 8.new treatment for early—o_nset o

sensorineural hearing loss.

| - Drapeau agrees but indicates further -

study Is necessary, particufarly with
regard to potential complications with
the treatment. -
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. NOTED IN (AND ADAPTED 7
FROM) THE In Memoriam
NAD eNEWSLETTER : - .
: . . -Sincere condolences to Advocacy
g:sz(iii\ffg)a Lg;s;f;zg:rég?gs 9 |- Gommittee Chair, Toni Tacolucei,
the TV series Crime S cene and her-family on the recent
Ihvesti'ga'tion for featuring . passing of her Mother. We,als? .
deaf/HOH community members Specialist . -.emgg;;‘: ‘:g Trfr Zﬁg:ﬁ ;hﬁ’g mily
as empowered human beings and B i P Schwartz, - y ' .
e OSSN | ADHI 26, 2011 | e s S
Two Mrs. Grissoms,” which aired ILA (Independent Living = { . - oras.
on February 3, 2011 featured - | Aids) _Soundbytgs_hagg-fbeer::} I ********.****'****-**** :
2 b :;?j':é%gﬁogat?:sand They.are the oldest, (- Z¢i% with deepest gratitude that
j T _Privately-held, direct - {-We-r acognize those who chooge to
"We deeply appreciate the efforts | marketing and distribution |-~ Share their bounty with us;
accurately portray, and celebrate | products for individuals who-| Barbara Dagen,
our community in their - .| “have hea"'“@-_!?;_s:ahab‘;? 'd*?"-?" " © . InMemory of
raduction,” said NAD President '| vision, or aré blind. - thay- 4 o 0 e
_ gobbie Beth Scoggins. ' Haberman s a graduateof | - T‘om Tacolucci's Mother
“Historicaily, the deaf/HON - New York University witha: = . " T .
commhhitYYSuffer from ] dualB.S. in Statistics ang . .| S RS wkw RAEE ARk
| disproportionately jow | marketing, She has a hearing.. - Deafness Research
representation on TV, The ;| loss and will demonstrate ™ | Foundation {DRE
| Positive promation of the amplified phones, wireless v | T : o
deaf/HOH community and ASL in | amplifiers, personal | would like to invite you to attend: .
1V, film, and mass media is ohe | amplifiers, alarm clocks, 1 Y Skate for Sound
-of the goals of the NAD, we hope | . Vibrating watches, el -f © 119, 5011 3rer i '
that CBS brings back Git .phones and alerting. systems, | . -Apti 4_201 3Pm}_§9 6pm at
Grissom’s. moather, and creates st E 2 T btk 2 -~ City Ice Pavilion. - -
| more episodes where hie can .Room Loo ing. New- | .. 47-32 32nd-Place,
| communicate in his on-screen . _ k City - Note - - Llong -I‘s_lan_d City, NY 1:1_;-9.1
{ first language’; ASL.” - By Ellen Semel-. - - . For more information visit: _ .
) - Chair, Looping Committee - | http:/fwivw.drf or skateforsound_ :
: - |'Senior Centers that have : : T
1 beenlooped through
the HLAA Manhattan
Chapter’s efforts but each
center's own funding:

1* JASA Brookdale Village, '
- Far Rockaway (Queens)
: : * JASA Senior Alliance;
- — S . Manhattan Beach .
The NAD urges others ta follow (Brooklyn) '
suit and show the deaf/HOH and | (both run by JASA - Jewish.- | :
ASL in a.positive light in other TV | Assn for Senior Adults) -

shows, The NAD also urges * Penn South,

‘companies and studios to include Chelsea (Manhattan) - .
aspiring deaf/HOH in the fields of (Funded thry forming a team
acting, writing, directing, and lin'NYe Walk4Hearing) ’ )
production, ,

Mention quu}Ipl_ie?‘S or devices in this newsletter does not mean HLAA S T
4 Manhattan endorsement, nor dges exclusion suggest disapproval, _ o




" Application

" ADDRESS/APT
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New York, NY 10009

will be an "NM” aiter the date. Report ém_r discrepancies to Mary Fredericks.” Thanksi - L

Pledse complete and retrn. this form, with your .
chapter duas of. $15-(payabls to HLAA Manhattan)
" for the berlod September 1 , 2016, to August 31,
- 20U Sendto; . .. . A . :
. Elizabeth O'Leary, Treasurer
21-71 34tk Ave., Apt BA.
Astoria, New York .1i106 .

 NAME{pleasiprint)

CITY/STATE/ZIP - : S—

" PHONE (Home of Work?)_ .
EMAILADDRESS . .~ —
. SEND A'NEWSLETTER BY E-MAIL YESONO O

- MEMBER OF HLAA NATIONAL? YES o Nod

urusy___- -

TOTAL ENCLOSED_g,

 HLAA is a voluntecs association of hard of: hearing pecple,
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© - FIRST CLASS MATL.

(DATED MATERIAL)

u‘éi;e"afl\f?a'fiona_l rhéihbei-’,ﬁhere .

iplication

Please Complats ar
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

THE CIVIC ASSOCIATION OF THE
DEAF OF NEW YORK CITY, INC.
(also known as the New York

.City Civic Association of the

Deaf) and STEVEN G. YOUNGER 11,
on behalf of themselves and all
others similarly situated,

Plaintiffs, -

V. ' ) ' 95-CvV-8591 (RWS)

RUDOLPH GIULIANI, as Mavor of the
City of New York, HOWARD SAFIR, as
Commissioner of the Fire Department
of the City of New York, CARLOS
CUEVAS, as City Clerk and Clerk of
The New York City Council, PETER
VALLONE, as Speaker and Majority
Leader of the New York City Council,
THOMAS OGNIBENE, as Minority Leader
of the New York City Council, and
THE CITY OF NEW YORK, :

Befendants.

February 23, 2011
11:25 a.m.

Deposition of MATTHEW SAPQLIN,
pursuant to notice, at the United States
Courthouse, 500 Pearl Street, New York, New
York, before Samuel Mauro, Jr., a Registered

Merit Reporter and Notary Public of the State of

New York.
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emergencies from the street? _

A. So you said deaf and hard of hearing
people?

0. Yes.

A. From the street?

Q. Correct. As opposed to inside a
facility. o ,
' A. OK. Through a tapping protocol at

either pay phones and/or emergency callboxes.
The specifics are one tapping pattern for
notifying of a police emergency and another
tapping pattern for signifying a fire or
emergency, EMS request.

Q. Are you aware of whether any city
agency has ever advised the deaf and hearing
impaired community that they can reguest
emerdgency assistance by activating either an
alarm box or pay phone and remaining silent? -

MR. PINES: Objection to the form, but
Yyou can answer.,

A. I wouldn't know. Not that I know of.

Q. Are you aware of whether deaf and
hearing impaired persons can report an emergency

from the street by activating an alarm box and



o1

Case 1:95-cv-08591-RWS Document 106-14  Filed 05/27/11 Page 13 of 28

O QO '3 Oy L7 afs L N

10

12

i3 -

14

~ 15

16
17

18

12
20

22
23

- 24

25

19
city agency on alarm boxes?

A. I don't know.

Q. You mentioned cutreach before as one
of the functions or things that MOPD does as
part of its information —- was it information
referral —- '

A. Yes =--— )

. -- or functions.

What, if anything, has MOPD done in
terms of outreach regarding the tapping
protocol? By outreach, T mean outreach to the
deaf and hearing impaired community?

A. Periodically, when meeting with
representatives of the disabled, of the hearing
impaired, pardon me, of the deaf and hard of
hearing community, we would review services and
pregrams, highlights, updates in the particular
constituency community, in that case deaf and
hard of hearing. So from time to time in that
conversation we would talk about emergency
services and tapping protocols and those kinds

of things.

Q.. How often have you had meetings with
members of the deaf and hard of hearing
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20
community in which the tapping protocol was
discussed?

A. Periodically. That's the best T
recall. I don't have, you know, a calendar of
events. '

Q.  Is it once a year?
A. At least. . :
Q. Are there any documents regavrding -

 those meetings, whether the scheduling of the

meeting or concerning what or showing what was
discussed at the meeting?

A, Not generally.

Maybe if there were an agenda prepared
or something, but off the top of my head T can't
specifically -- nothing standard.

Q. Do you personally attend those
meetings or do you have someone on your staff
attend?

. A, I generally attend.

Q. When was the last time you attended
such a meeting with members of the deaf and hard
of hearing community? - i

A. I would say, I am not that good with
dates, late last -year. -
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Q. Does that mean late 20107

A, Yes, calendar 2010. :

0. Calendar 2010, OK. Do you remember
who you met with from the deaf and hard of
hearing community?

A. It was a mixed representation, but it
was through a diabetes education program.

Q. So it wasn't a meeting dedicated
solely to deaf and hard of hearing issues?

A, No, it was a diabetes education
program for the deaf and hard of hearing.

Q. Was the tapping protocol discussed at
that meeting?
© A. It was. :

Q. Do you remember who discussed it?

A, I did,

Q. Do you remember any of the, were there

deaf advocacy groups in attendance?

There were. . :
Do you remember the names of any?
The standards. fThHe League, this other
group -- l.can't remember their name -- for hard
of hearing._ I could get it if I had to, but the
League of Hard of Hearing I would say for sure

P o
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22
was there, :
Q. How were the attendees notified about
the meeting?
A, I can't recall. I think maybe the

diabetes clinic might have done the outreach. I
am not a hundred percent sure. '
Q. I mean, in the normal course are there
e-mails or other paper documents sent from your
office to -~
A, Sometimes. :
MR. PINES: Let the question be

completed. OK.

Q. -- to the potential attendees
notifying them about the meeting?
MR. PINES: Objection to the form.
You can answer.

Al Sometimes that's how we invite people
to meetings.
Q. Prior to the late 2010 meeting, when

was the last time you attended such a meeting

with the deaf and hard of hearing community

representatlves or members of the deaf and hard

of hearing community?

A. I can't recall the time before that
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meetings that we have been discussing?
A. In the normal course.
Q. At any of the meetings prior to 2009,

do you have specific knowledge of discussing the
tapping protocol at any of the meetings that you’
attended with members of the deaf and hard of
hearing community?

‘MR. PINES: Objection to the form.
You can answer.

A. Again, I can assume it's generally
part of my agenda. In other words, emergency
activities are usually. part of the conversation
I have with that constituency when I have
isolated meetings with them.

Q. S0 are you surmising that that
happened before 2009, or do you have specific
recollection of that? )

A. I'm surmising. 7 :

Q. Do you have a specific recollection of
discussing the tapping protocol during meetings
with members of the deaf and hard of hearing
community at any time before, just to make sure
the record is clear, before 20097 o

a. Specifically?
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Q. Yes.
A. No. .
0. To your knowledge, are instructions

for using the tapping protocol posted on city
alarm boxes, on the city ERS boxes?

A. I don't know,.

Q. You don't know one way or another?

A. Yes. I don't know one way or the
other. ' : '

Q. In your opinion, should the

instructions be posted on the city alarm boxes?
MR. PINES: Objection to the form.

‘You can answer.

MS. SCHULMAN: Instructions for the
tapping protocol. ‘

A. It could help.
Q. Why would it help or might it help?
A. I think directional assistance is

useful when operating just about anything for
clarification to the person operating it.
Q. Thank vou.
Other than the meetings, putting aside
the meetings that you've mentioned already, what

~ else, if anything, .has the city done to
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Q. If you know, is there anything in —-
is this a guide that your office MOPD prepared?

A. In partnership with another city
agency, yes. :

Q. Is there anything, if you know, in
this guide, and I don't want either Jason or
anyone to have to read through the whole thing,
if you know, is there anything in this guide
regarding the tapping protocol?

Al I do not believe there is.
Q. What is this guide?
A. This is a guide focused on

entertainment and tourist-like activities and
venues and events that we compiled trying to
centralize things that were accessible for
visitors and people looking to consume the .

_city's sort of tourism things. So it's really a

compilation of tourism kind of activities.
Q. Does it also include, to your _
knowledge, information about transportation in
New York City, transportation services in New
York City? '
' A. " Basic transportation services, yes.
0. Did MOPD participate, ‘to your
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36
knowledge, in any communications about including
information about the tapping protocol in the
Official Accessibility Guide that's been marked
as an exhibit?

A. Ne, T don't recall.

Q. Putting aside the items you mentioned
concerning the meetings and the publication of
print materials and the video regarding the
tapping protocol on the MOPD website, what else,
if anything, has MOPD done to disseminate
information about the tapping protocol to the
deaf and hard of hearing community?

A. Other than meetings and dlrectlng
people to our website, nothlng else
systemlcally

Q. What did you mean when you just

‘referred to directing people to your website?

A, Directing constituents to our website
or information about deaf and hard of hearing
sexvices and programs.

Q. In what circumstances has MOPD
directed people to the deaf and hearing 1mpa1red

-resources on the website?

A. Again, when conducting outreach
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through meetings and other contdect with the
public and when responding to correspondence and
phone calls dealing with information and
referral. ,

Q. Has MOPD, to your knowledge, received
any ingquiries regarding how deaf and hearing
impaired persons can report emergencies from the
street, whether specifically or generally?

A, No. :

. Q. To your knowledge, putting aside
everything that you have mentioned so far, has
MOPD disseminated specific information about the

-tapping protocol as opposed to a general

referral to the MOPD website?
MR. PINES: Objection to the form, but
you can answer. . .
A. No. :
THE WITNESS: Can I ask Jon a

- question?

MR. PINES: Sure.

M3. SCHULMAN: Do you want me to step
out? ‘

MR. PINES: Yes.

'THE WITNESS: It is not that secret.
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accessibility services from constituents? Would
there be a record of those calls? '

A. Not usually. -
0. Who usually handles those calls?
A. The front-line staff.
Q. How many staff are employed in MOPD?
. A. I think there's ten of us. We're
small. ' :
0. Is it your understanding that the city

has filed a motion in this case asking the court
for permission to remove the alarm boxes?

A. Is that my understandlng did you say?
Q. Yes.
A. Yes.
C.. If you know, what is the alternative

to alarm boxes that the city is proposing deaf
and hearing impaired persons use to report
emergencies from the street? )

' MR. PINES: Objection to the foxrm.
You can answer.

A, I know pay phones is one component.
Q. Are there any other components?
A. I can't recall.

'.Q. Do you know whether the city is
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