Case 1:95-cv-08591-RWS Document 106-13 Filed 05/27/11 Page 1 of 23

 UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

THE CIVIC ASSOCIATION OF THE DEAF OF
- NEW YORK CITY, INC. (also known as

the New Yoik City Civic Association

of the Deaf) and STEVEN G. YOUNGER 11,

on behalf of themselves and all

others similarly situated,

Plaintiffs,
V.

RUDOLPH GIULIAN]I, as Mayor of the
City of New York, HOWARD SAFIR, as

Commissioner of the Fire Department

of the City of New York, CARLOS
CUEVAS, as City Clerk and Clerk of

The New York City Council, PETER
VALLONE, as Speaker and Majority
Leader of the New York City Council,
THOMAS OGNIBENE, as minority Leader
of the New York City Council, and

the CITY OF NEW YORK,

Defendants,

EXHIBIT 21 A

95 Civ. 8591 (RWS)

CORRECTED
DECLARATION OF
ROBERT B. STULBERG
IN SUPPORT OF
PLAINTIFFS’
OPPOSITION TO
DEFENDANTS’ MOTION
TO VACATE OR
MODIFY INJUNCTION



N e e asrAARIRey

]

* « Case 1:95-cv-08591-RWS * Document 106-13 " Filed 05/27/11 Page 2 of 23

NEW YORK, July 28, 2006

7 Where Have All The Pay Phones |

- Gone?

| ~ Number Continues To Shrink; Many Of Those That Still Exist In Bad
"~ Shape - . - -

By Clarissa Striker

(AP) A stroli along Ninth Avenue in Manhattan reveals
- an ugly picture of the state of the pay phone these-
days. A '

The phones are sticky, beat up and scarred; some don't
work at all. A child's change purse is stuffed on one
 phone ledge, along with a large wad of wrapping
* plastic. On a nearby ledge, an empty bottle of tequila

I Apedestrian mlkmg on her cell ph;;ﬁe walks sits in front of a hole that-once held a phone. Empty
" past a stand of broken pay phones in New cans of mait liquor sheath¢d in brown paper bags are a
- York on July 24, 2006, With rising cell ﬁ'equent Sight. ) -

phone use and vandalism and neglect taking )
their toll, pay phones are disappearing in _ ' ; : ‘
New York and around the country. (AP) With rising cell phone use and vandalism and néglect

taking their tol, pay phones are disappearing around

o the nation: Consumer activists and advocates for the
Ppoor have protested the drop in numbers — saymg that public phones are necessary in
emergencies and represent a lifeline for those who can't afford a- cell phone or even a landline.

"If you 'h‘avg:'a «<ell phone, you hardly look for the pay phones,” said 25-year-old Sayed Mizan, |
listening to his iPod on a subway platform. "Besides, most of the time if you see the pay phones,
they're either out of order or they're too filthy to touch."

Public phone operators-insist that the bad reputation. of pay phones is undeserved — though they
do concede that they have removed many stands in recent years due to falling use.-

./Nationwide, the number of pay phones has dr(_ipped by half, to approximately 1 million, over the |
- : last nine years, according to an estimate by the American Public Communications Council, a frade

dssociation for independent pay phone operators. -
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By Clarissa Striker
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- 'Where Have All The Pay Phones

Gone?

Number Continues To Shriak; Many Of Those That Still Exist In Bad

(AP) -
"If a pay phone isn't covering its costs, we take it out,"
said Jim Smith; a spokesman for Verizon, which
operates more pay phones in New York than any other
company. "Toward the late '90s, the wireless | '
phenomenon really got some momentum. That really

" put the squeez¢ on the pay phones.” '

2
XX

" A pedestrian talking on her cell phone wal The drop in pay-phone numbers angers advocates, who .
~ _ pastastand of broken payphones inNew are quick to point out that cell phones — and
York on July 24, 2006. With rising cell sometimes any phones at all — are prohibitively

~ their toll, pay phones are disappearing in

hone d vandalism and neglect taking - g
Puone use and vandalism and neglect taking expensive for many people.

New York and around the country. (AP}

A fall 7.1 percent of the nation's households had no
phone of any kind in November 2005, up from 4.7 -

percent three years earlier, according to the Federal Communications Commission,

-For those people, and for the estimated 43. percent of U.S. residents with no cell phones {as of

June 2004), pay phones are especially crucial, advocates say.

"Pay phones are a big deal for them," Sage Foster said of the homeless men and women he works
Wwith as a housing counselor. "For most of them, it's their only means of communication."

Pay phones also served an important purpbse during two recent catastrophes in New York City —

' ithe Sept. 11 tercorist attacks and the 2003 blackout that darkened much of the Northeast. Cell
phones failed during the crises, but marty pay phones kept working because of their direct wiring

* and the phone company's backup power stores. .
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... Ragan Belton remembers queuing up at a pay phone with 30 others to call her daughter on Sept.
- L J11.'God forbid there's an emergency and you have to go several commers to find one that's
working," she said.

But public telephones were not always regarded as such a biessing.

In the late 19705 and early '80s, the phones became increasingly vapopular with commimity
boards and local officials afraid of drug dealers. Eventually, Verizon changed all its phones to
refiise incoming calls and removéd phone booths, which had become grim repositoties for trash
and human waste. ‘ ' S

"There was a time when all kinds of criminal eléments would set up a sidewalk office using a pay

phone," recalled Smith, the Verizon spokesman, = - '
! , But the phone stands that repl_accd them aré still magnets for trash and vaﬂdalism, and some still
|~ smell distinctly of urine. : ' . :

' "."";"Some operators have just abandoned locations, " said Willard R. Nichols, president of the
" independent operators’' trade group. "If yow've got vandalism and damage, if's very hard to keep the
phone in service, because the repair costs are too high." : ' '

Despite the tising costs, it is unlikely that pay phones will be phased out entirely, according to

mdustry representatives who say demand remains high in working-class neighborhoods and in -
locations like truck stops and airports.

* Marilyn Ginsberg, a retired city employee who at 63 relies almost exclusively on her cell phone, ‘
says she hopes they are right. ‘ '

“They're important to have around, if for no other reason than if there's an emergency, someone

. can dial 911," she said.

¢ Previous
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| As Bll]boards, Public Phones Always Work

- Slgnup for fckatoffers from. mmymww
F . advartisers.

By JOCRAVEN MoGaiTY ooy
Published: August 17, 2007 FACEBOOK
They stand on corers from Brighton Beach to the Bronx, all but TWATER
mocking New Yorkers: Pay phones that may or may not work, which RECOMIEHD
1-you can't even check for a dial tone without worrying about germs, SIGN NTO &ML
: ‘ : . OR SAVE THS
: But they remain rooted in the i PRNT
Bhitimedia pavement of New York, blocking i T RepRmTS
i pedestrian traffic, looking a bit lke sHaRe )
fnusedm pieces in an age of T
. eellphones, BlackBerrys and SAARISA TOEEL
" CATHERINE
- By Bluetooth headsets. i
. ﬁ—l v . s A PR i
/ . gﬁﬁ?&‘g ff?:ﬂ;w There is a reason for their survival:

- 4 meoardaonnma&my Puhlic telephones are one of the siranger cash cowsin
S city finance, Not because of the eoing that are fed inte
. o them, but rather because of the millions upon miilions
City Room Blog )

that companies are wﬂlmg to pay to put ads on them,

The Tatest T
" newsand hi. The phone kosks gcnerate $o62- m.lllion in advertlsmg
reader reveriue anually — and last yéar the clty got $13.7
discussions million of the take, triple what it pulled in from calls,

from around .

the five boroughs and the - Over all, the number of pay phones in New York is falling,
region. as it is throughout the country. But in a phenomenon

o to City Room» unique to New York, the phones are more valuable than

ever, thanks to the intense competition among advertisers
. for attention in a m‘ty of eight million,

Phone companies say the pay phones are still necessary, hoting that during 9/11 and
the 2003 blackout, peopla lined up to use them. But it is the phone kiosks’ desirability
‘to advertisers, who love them because they are inexpensive and plentiful, that appears
10 be driving pressure on the city for permission to install new phones in choice

_ locations, .

| Since 2003, every new phone the city has atthorized has been put at the curb, the only
| spat where city regulations permit advertising. It has approved moving 465 pay phonias
from alongside buildings to-the curb.

The phones are a source of fmstratxon to some neighborhood and community gmups,

who say the city is giving precious sidewalk space over to what New York needs least:
: | more messages from Madison Avenue, They are urging the city to p\xt limits'on pay

e’ | phonesand thelr adwrbsmg

“The phone booths are unkempt. They are dirty. The advertising is overwhelming,” said
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Vanessa Gruen, director of special projects for the Municipal Art Society, which has
ohjected to the phones. “The sidewalks of New York are our biggest public space, and
somebody should be watching over them, ahd'the'y should not be for sale for the city to
make money oitt of them.” -

i The Department of Information Tecknology and Telecommunications, which regulates

the phones, declined to discuss their pay phone policies. Press aides to Mayor Michael
R, Bleomberg did not respond to an e-mail message. .

New York transforimed the pay phone business in 1999 when it signed franchise
agreements with all pay phone companies operating in the city and required them to
use media xépresentatives spedializing in outdoor marketing to gell their ad space.,
Previeusly, only New York Telephone was licensed to provide pay phones in the city,

1 though other eorapanies did s0 anyway. Now, 3¢ pay phone companies have

agreements.

Within two years, the ¢ity’s pay pheiie ad revenue had outstripped its wmingsi‘mm -
calls, The city collects 26 percent of the ad money, whije it gets 10 percent of the
revenue from Jocal ealls and 50 percent from long-distance calls,

The gap between the income sources has continued 16 widen,

“Onevof thie top buys in New York right now, and #t kias been for the last couple of years,
is pbone Kosks,” sald Keith Stewart, vice president of Generation Outdoor, which places

)| autdoor advertising, “We're'able to spend a fraction of what we would for other m._ltdobr
| formats, With Idosks, I can blanket the cify,” :

' 'Although the number of phones in the city is shrinking ~ there are now about 22,700

—., 80 percent of the decline has been from phones alongside buildings, rather than at

. the curb, according to the Department of Information Technology and

Teleconimunications. Those are the phones that do not permit advertising.
“It's so cleatly for advertising,” said David G. Liston, chaimian of Manhsttan
Commemity Board Kight. ‘

M. Liston would rather have Trees than pay phones sprouting from éty.cnrbs. ’

“Sometimes, you'll see two and three pay phenes together as if it's an airport,” he said.
“It’s almost as if they are putting out mote phones for bigger ad spaces.”

' éome restrictions have been put in place. Advertising on eurbside kiasks on purely

residenttal streets is not allowed. And no ads are permitted on any new pay phones
approved since December 2004 in Manhattan neighborhoods south of Harlém.

.| Pay phone companies say thEy sympathize with neighborhooﬁ residents. Buf*théy warn

that New York would be warse off with fewer public phones, and ads help the
companies survive, :

“It's keeping the public pay phbnes_aliva," said Les Shaﬁ‘an',.exé.cruﬁve director of the

Indepéndent Payphone Association of New York.

While the agreements vary, generally, the plione eompanies receive up to a third of the
revenue, while media representatives who market the space take in roughly 50 percent.

“Pay phone providers in other parts of the county are seeing ad revenue, but not like

‘New York,” said Tracey Timpanaro, editor and publisher of Perspectives on Public -

Cominunication magazine, a'publication of the American Public Communications

 Council, “It's the foot traffic. No other place js Eoing to have that level of foot traffic.”

Mr. Stewatt agtees: “It’s definitely 2 New York niche phenomenon. Onee you get to New
York, you're batting with everything, You have taxi tops, transit shelters and urban
panels. You have bus sides, bus interiors, subway interiers and subway platform posters.
And then you have traditional bulleting — the billboards — and, in some cases, walls,”

d 05/27/11 Pagg 7 of 23
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Even in such a saturated market, Rickard Schaps, the chairman and chief executive of
Van Wagner, the media representative that controls advertising on 3,000 of the city’s
phone hosks,says there is room forgmwth

Van Wagner has spent at least $129,ooo since 2000 to kobby the city for pay phone
advertising and the installation of phones on city streets, And it has asked the Traffic
Andit Burean, which monitors the reach of billbeards and other ontdoor media, to
devise 2 method to measure pay phone kiosks as well — a first for the bureau.
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THE CIVIC ASSOCIATION OF THE DEAF OF :
NEW YORK CITY, INC. (also known as
the New York City Civic Association
of the Deaf) and STEVEN G. YOUNGER 11,
on behalf of themselves and all
others similarly situated,
Plaintiffs, 95 Civ. 8591 (RWS)
V.
RUDOLPH GIULIANI, as Mavor of the
. City of New York, HOWARD SAFIR, as : CORRECTED
DECLARATION OF
Commissioner of the Fire Department ROBERT B. STULBERG
of the City of New York, CARLOS : IN SUPPORT OF
CUEVAS, as City Clerk and Clerk of PLAINTIFFS’
The New York City Council, PETER : OPPOSITION TO
VALLONE, as Speaker and Majority DEFENDANTS’ MOTION
Leader of the New York City Council, : TO VACATE OR
THOMAS OGNIBENE, as minority Leader MODIFY INJUNCTION
of the New York City Council, and :
the CITY OF NEW YORK,
Defendants,
_________________________________________ X

EXHIBIT 23



- o I LT L e T a— U e o rean s sasans
" Case 1:95-cv-08591-RWS Document 106-13- Filed 05/27 T Bage 10°6t kg _

lg‘:’sct:?e: ta TimesPeople fl ITimesPeob recommended; Affluent Gataris Seck What! - 1 -Recommend
| —

i
O Shednollork s New York/Reglon s o vor noiie>
Master of Scletios In LSCP:
Puble Relations and NYL SCPS
: . Corporats Conmevanication - Mmook mam
NYTines.com [Go ioasef_ﬂﬂj o : ' . ' Lg in-Rmisg[Now
= . NYT Since 1981 [Bearch.
New York/Reqion Home . The City . Columns . New York/Region Opinjons
' — Adveftisement _
Sorry, Superman, You'll Have to | o=
‘Change Someplace Else - o L
By VINCENT M. MALLOZ71 |
| Published: February 19, 2006 : in to E-WMail Thi
D : : i inter-Frient l
i - Forpay phones in New York and ! ' Repsints : ¥
! Ie:;;ttlr}lrn r;mch ¢verywhere, time 5 i Sawe Arficly 7 ' %o.&rg
-7 _/ Onceplanted like lifelines on city - il oRrasaNE |
? sidewalks and in sinall businesses, | “m.“inlﬁﬁ__El_!lﬂ;_!“;m;h :
pay phones are rapidly disappearing -

. from an ever-expanding wireless landscape. .

‘The proliferation in recent years of cellutar phones, notto | & Most E-Malled Arfiélos %&Wﬁw

mention Blac](BeIiys a-nd Sidekicks; is dDingnOthingtO ................................................................
get the pay phone off the endangered species list. Past 24 Hours | Past7 Days
Like the phonograph and the typewriter, the pay phone 2. Strange Sldns From Abroad

couid one day become an anachronism, the kind of prop 3. US, Sald to Allsiw Drifing Withiaut Needed Pemits
seen in period films. : 4. Diet and Exerclse o the Exrernes

- 5. Paull Krugman: We'ra Not Greees
At the Romano's Macaroni Grill in Holmdel, N3 . for ' o

example, a customer who needed to use the pay phone SotoCampletaLis
was told it had been removed severa] months earlier, That

same customer was sent next door, to a Chili's Bar and

Grill, but it had also removed jts pay phone,

"The purpose of pay phones was to serve peopk in

notion,” said Jim Smuith, 2 spokesman for Verizon, _
.. "Wireless phones now serve that same purpose, which is
vy why we're seeing a decline in pay phones throughout the

United States.” . : |
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While the demise of the pay phone has long been
predicted as an inevitable consequence of evolving

5, technology, the latest batch of available numbers reveals *

~
P

Justhow quickly they are vanishing,

The number of pay phones in the United States fell to

about 1.3 million in 2004 from more than 2 million in
2000, according to the latest figures from the American

* Public Communications Council, a trade association based

- . in Alexandria, Va. In New York State, the group said,

there were nearly 165,000 pay photies in 2002. Two years‘

later that number had dropped to abeut 137,000,

.Once upon a three-minute call, pay phones were a

. profitable venture for phone companies, and the "location

agents," like restaurant and grocery store owners, with

- whom they formed partnerships,

. According to .Verizon, the heyday for pay pl_lonés was in
- the mid-1990's. But then, the major increases in the

nation's use of wireless technology took a finanéial toll on

_thie pay phone iﬁdustry.

- "Maintaininig pay phones, with all the technological
. updating, cleaning and repairing costs inv_olvcd, is very
! expensive," Mr., Smith said. He said that, on average, a

Verizon pay. phone should handie at least 150 calls per

_ - month in order to cover its individual operating costs.
. Based on that 150-call minimum, a pay- phone requiring 50

cents for a local call would need to earn $75 a month to
financially justify its existence. *The bottom line," Mr,
Smith added, "is that pay phones are struggling to generate

- revenue, and are no longer profitable, so out they. go."

Pay phories are being disconnected in small business

- settings like restaurants, variety stores and coin launﬂries,

-and many are being taken out of street service by phone

companies.

| Atthe Paim, a restaurant on West 50th Street in

Marhattan, Bryan Cox, the mariager, said that the pay

‘phone had been pulled, at Verizon's request, four months

ago.

Mr. Cox, who has worked at four other Palm locations
during his 10 years with the restaurant chain, in Boston,

. Philadelphia, Washington and East Hampton, N.Y., said

20f5

that with each passing year customers have relied Jess on
pay phones. '
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" "Verizon called and asked us to take this phone out

because no one was using it any fonger," said Mr. Cox,

'y standing where the pay phone used to hang; that spoton .
" the wall has now been plastered over and covered by a

placard showcasmg a restaurant review. "Since we pulled
it, only one customer has asked about i, and we let him
use the house phone."

- AsMr. Cox spoke, one patron who overheard his

3of5

-comments insisted that despite advances in technology,

pay phones still have a much-needed place in socicty —

especially in restaurants.

Marian Cabasso, a 31-year-old advertising executive at
nearby Ogilvy & Mather, said she longed for those

‘pre-ceflphone days when she could go to a restaurant and
_enjoy a quiet meal,

- "In years past, when people in restaurasts needed to use

the phone, they excused themselves, went to the back of
the room and spoke until their quarter expired,” Mrs.
Cabasso said. "Now I'm surrounded by people at other

' _ tables who are gabbing away on their cellphoncs

"It's bad enough on trains," Mrs. Cabasso said, "But

" talking like that in a restaurant, that's rude and
inconsiderate.

On a recent mommg, Catherme Manmello 70, a retired
bookkeeper who lives in Riverdale, the Bronx, walked
toward the back of a large phone bank on 34th Street and
Eighth Avenue, one of the city's busiest corners.

Mrs: Manniello, who-has never owned a cellphone, was
sushing to place a call to a friend fo say that she was _
runaing late for a breakfast they had planned in Midtown,

Mrs. Manniello stopped dead in her tracks and [ooked as .
if she had seen a ghost.

“Inaway, she had. Standmg before her were the skeletal

rernains of what once were a pair of healthy, working pay

. phones, Each of the two phones had been yanked — their -

status uncertain — leaving behind just the hollow boxes
that once housed them, and the gray, steely walls ofa
shclter that once shlelded them from the elements.

'Ihls is dxsgraceﬁll, and if’'s the not the ﬁrst time Pve seen

it," Mrs. Manniello said. "Why do they keep taking the

phones away? How are people supposed to communicate

P8 DT 77T PagE T2 6rZ3™
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with one another?”

- Mirs. Mannicello was told about the disappearing pay phone
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"But what about older people who have neverused
celiphones, or poér people who can't afford them, or
people who just don't want one‘?" she wondered aloud.

" As she looked around for anothef phone, Mrs Mannieflo

said that she might contact her congressman about her

' concems over the increasing lack of pay phone access.

"I'd better write him," she said. "From the look of things,

- IMlinever be able to.call him."

More Arficles in New York Region >

what's this?

Ads by Googls

Lompare Phone Systems

www.comparebusinessphones.com

Biz VaIP Phone stems .
Recelve 5 Price Crsotes from VolP Benvice Providersin s 3 Mnules!
1 www.ResourceNation.com/Free-Quotes

Small Business Phones .
Free Quoles from Mutiple Dealers. Up 0 6 Esfmales. No Ohigations,
www.BuyerZone.com . "

Ukrame (Fcbmary 14 2006)

RELATED SEARCHES

Te!ggm“rﬂ'f‘eleco@ umg_g tit;m- :

INSIDE N¥TIMES.COM
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

_________________________________________ X
THE CIVIC ASSOCIATION OF THE DEAF OF :
NEW YORK CITY, INC. (also known as
the New York City Civic Association
of the Deaf) and STEVEN G. YOUNGER TJ,
on behalf of themselves and all
others similarly situated,
Plaintiffs, 95 Civ. 8591 (RWS)
V.
- RUDOLPH GIULIANI, as Mayor of the ,
City of New York, HOWARD SAFIR, as : CORRECTED
- DECLARATION OF
Commissioner of the Fire Department _ ROBERT B. STULBERG
- of the City of New York, CARLOS : IN SUPPORT OF
CUEVAS, as City Clerk and Clerk of PLAINTIFES’
The New York City Council, PETER X OPPOSITION TO
VALILONE, as Speaker and Majority DEFENDANTS’ MOTION
Leader of the New York City Council, : TO VACATE OR
THOMAS OGNIBENE, as minority Leader MODIFY INJUNCTION
of the New York City Council, and R
the CITY OF NEW YORK,
Defendants.
_________________________________________ X

EXHIBIT 24
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Key Publilic Sewice-Areas

- ¥ Ensure sustained delivery of City IT

setvites through.optimizing assets amd
Infrastructure consofidation, Inzluding
" data centers, telecommunications,
‘NYC.gov, end-wirgless services,
¥ Review and dovalop City agency and
governmont requests for {T applications
and service inftiatives.

¥ Provide assistance to consumters of

franchised cable televislon services,
and-ensutd the avallability and

' Cleatiliness of puliic pay telophones on

Y hia:_uage_ the use of 1T contracts and

- liegnse agreoments, and ensbra that
. vendors povide valie-added senvicas
that are'minagod-to- ccountabifty
ebndands. .

v Provide high quality technical aéqieﬂlsa

for 2t I services,

== DEPARTMENT OF INFORMATION
TECHNOLOGY AND TELECOMMUNICA

‘Carole Post, Com‘miss_,ioncr

.
1
i
i
g

Critical Objectives

Provide state-of-the-ant service delivery and performance monitoring of
- assets and resources for agency information systerns, including
wmainframe. Unix, Wintel, and NYCWIN.. :
Consolidate and rationafize agency 1T infiastructure and services.
Ireiprove the sesolution rate of Citywide Service Desk tickets and
incidents, and manage system infrastrutfure chariges in an cfoctive
manner, ' ) .
Improve City sgency telccommunicativn service. . :
Increase the public’s actess 1o City government thigugh NVC.gov, the
City's official wibsite, and the development of miabile 1elephone amd
-focial media tools. L : .
-. Facilitate open, accessible public data.
- Priaritize and coordinate IT-application projects. ] .
Improve oversight and-use of enterprise IT contracts and license -
agreements. S LT L
Résulye cable complaints feported 10 DelTT in a tiwely manger, T
Maximize availability, operability and cleanliness of public pay telephones
on City sirects. . ’
Effectively manage IT vendor and prafessional services,
Increase training and professional certification of DofTTs 1T staff.

Scope of Agency Operations

" Fhe Depanment of Information Technology

‘and Telecommunications (DalTT) is.the City's

- Infosmation Technolagy (IT] utility, ensuring

the sustalned. cfficienr delivety of 1T services,

" infrastructure and telecommmmications, DolTT

<stablishéz the City's IT strategic divestion,
security. policies and standards; pocares
citywide IT services, and avaluates emerging
echmologies; pravides Jrojees management,

- ipplji:nlion developmiant und quality assurance

services; maintains NYC gov, new media
developmeit and tperations, and Geagraphic

" -, Infoomation Systems; operaies the City's data

center, the dedicated weirefess network
(NYCWIND, the wired network (CityNed, the:
Ciywide Service Desk, and

" telecommumicativns sysiems: adminisicrs

telecommunications, franchise contracts .
firaviding fibor, eabla tefevision, pay

 telephones, and mobile telecom equipment
- installed an City property and strests; Yends

CIT1Sem, a citywide IT infrasimoture
consolidation program; supports the Emerpensy
Communications Transformation Program, the
Mayor's OFficé of Mediz angd Entertzinment,
and the Heaith and Human Services Conneet
and Avcelerator programs; and fostets public~
private parteorships 10 improve IT service
defivery. . N

¥

L]

. Perfarmance Report - |

Ensure sustained defivery of City 17 services' th}o}.ggil'opthnlzlng assels and
infrastructure consofidation, Including data centers, tefecommunications,’
NYC.gov, and wirtloss services, ' : C

. It Fiscal 2010 DITT tuformation Technology Services Unit continued
to provide to City agencics susttingd, high-Tevel def ery of key IT.
systoms with 99:99 percent uptime. o
NYC.gov averaged nearly 2 million visitors per month and teccived 296 | -
milfion page'views during Fiscal 2010, o . ’
Buring the reporting period the average time for DolTT 1o resolve agency.
Ielecommunication issucs.remained stable.

- DOITT muintained mission eritical public safcty wireless data netwarks:

- (NYCWiN, Citywide Radio Network, and. 800 Mtz radios} a1 an uplime
of 99.99-percent, ’ .

95 -

NYC_00p57669
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Target
Updaied
Y10 Fyii FYit. -

g o o sy s, Uk, Wil ) _
Capocily uifizalion of key systems fmakfiame, U,
W) R

FPerfomance shorfals {Sanice Lovad 4 igresmant
Infrattions) of key Systems ,

e Lipine of NYC.gov 1)

X IYC gon unique visRs (average ot} (000)

Datasals yaistio b dowkadon NYGgoy

" Seivioa desk cantacis - DolTT iad .

+% fyarage thae to resoMp service dosk calfs filays)
Servico dock calls resovod in ledarihan 24 hours 124)

dagidont proy foved - Ugont

" it oy fevl~High
. Averags Uma 10 7esoNe & nckents (ays)

Averags s 0 esave cidents - Ugort floys)

.- eiage tino o sy incidents - M {days]

Avetage g (0 sl incidonts - Mt fdoys)

_:Ammro@mhé;dam»wrdm}

Flanngd IT infrastugin "changes {average moathiy}

- Usplarvset T infrastructore changes (%)

Ubkime of NYCUAN (%)

NA 00OM  poSH%  9999%

T989%% U * 99.59%

. ¥ Reviaw and devalop City agencynﬁd govermment requests for

1

MCBA M M ma . ’
NAOBA HA WA HA o
HA C O 9356% DNSS%  99O5%  S09%  * - poogh. i
NAEACMA T ages gem1 s <

AL M NA W oeges ¢ :
WA O MA M NA : "

JEA W e owam mms  c

. S S Y S :
BA NA M N e .
NAC M M omam - .
MA 16 1.2 10 19 o
WA 6% wes w7y : 8%

JECONKC o es wm o -
S AN S ‘ .
I S T

B S S
A M L NA e e e
EA WA WA oam g
A BA - MR MA ags- o
L S S S T Y .. :
A N RAT ME T a3 s
HA - WA NA NA 3 .

A HA NA i a2 e *

MA WA N a2e% oI v .
L S T

T . S S T

KA NA - NA - :

R T

IT applications-and sérvice initlatives,

. quIT;T'svS'c.Mce Catalog. implemented in August 2610, enables all City agencics 10 vi;:w and
lectroniealiy submit their FT Tequests related 16 fandware, software, sialfing, and servicss. The

- Serifice Catalog provides the information necessa

ry for agencies w cleady undesstand the available

services, thc value they provido, the associated performance metrics, and relovant Dol TT and agency

* sesponsibitities. The Catalog also provides.agencies with aceess 1o

project managemens office (PMO
them through 1o completion.

services available fom DolTT's
, aySisting agencies in initiating projects and programns and guiding

"Tartget
" Pertomence Sttites _ _ YO FVI7  FYER P RVl Fvie  Fvy
Senvioe Catatog requests submitsd by Gy egepcis HA MM NA wmoo '
Servica Cotalog requests br I ifastrciyre YA NA N MW : .
- " - - ————
m-mmmm&nmmwm' KA NA . N3 NA N4, ’ .

it TR TS t——"

'NYG_00007670
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v Provide assistance to consumers of !rané;hiééd cable telavision services,
cleanliness of public'pay felephones on City streets,

©+ W Fiscal 2010 the average time to tlose all cable complainis decreased 18

due 16 a 12 percent reduction in the time to resolve billing complaints. ) .
* The number of violations issued for pay phanes decreased 2B percent as a result of 6 pereentage

. pointincrease'in phones deemed operable.

Actuai

and ensure the availahility and

percent. This was farpely

'S 'Ma_nagé the uss ofﬂ_nnnﬁécts-anﬁ license agreeh:eijh;;

services that are managed to aceauntability standards,

Targer
. Paifemance Statitics - _FY05_ FYO?  FYOB.  FVOS . FYI0 FYID EyH . -
E'm;smmamcahrsmmxsrdam—m .- i
ooophhes - ‘ B3 %3 A3 wB cmo v - .
B . Sorvics complails. . : BT 8 Cur w2 wms  m 3
@ sangiomplins s Dol WE L m 2s ug 04 B
- H AL eate comploits rosihed Wit A0S (%) o0 %0% 3% s e ¢ .
MMWWW . M W N - LA
Payphone Nobces of Violsonr ssed. B a0 189 200 148 ‘
Dovploe sttty o M A M w ny e s
-Pey fhone violoton res gl (5000 . - N M M NA, $t428 - r s
- - % Rinspaecied phanes deamad aperabis (%) 1% BROBR b5 .- asy,
N itmsbemdmespa_mgmmmm - o
Standards £k} . L I T T T
ACrkkal indiaior . R sl WA mgoms Nob Avlobleio s epat - : .

and ensure that vendors provide value-added

© ¢ DolTT recently established an IT Vendot Managmnem Program that dusing Fiscal 2011 will cxamine

procedures refated 1o.vendor accountability, introduce new best practices for vendor seléction and
compensation, and increase fransparency i vender engagements. -Further, Dol 7T will dovelopand

oversée a perfontiance evalaation itacking and feporting protocol to ensure that IT vendor resources
“throughout the City are delivering services o time, . ’ o
Aetual Targed

ol . ) . . - Um
Perfommianice Statishics _ Y6 P FYes  FY9  Fvig fyl . Fest

Edslng IT eentracts (ol engogginents) KA - WA oNA N s v
Ol pocrongas - I S ¥
 Aatmya tina bo prpazss i entorprise Contzaet i) MM ML M .o o

ITvendors frjectbasedy . HA NA NAL WA - 4 . v
* T vendor persorned per project WA NA NA NA 303 * ‘

*Cideal bckator. R 311 relareg WA a0 Nl Aokl fr s mport

97

. NYC_00007671 .
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RS _‘E ¥ Provide high quality technlcal expertise for all IT services.

" In August 2010 DolTT conducted 2 voluntary staff sirvey conceming IT cettifications, Preliminary .
- -Fesults refarned show that out of the 484 technically skilled posicions in the agency, 90 employess
indicated that they possess one or more IT professional certifications. Additional information
gathered 3o this survey will assist the agency in future training and professional workforce
develapraent efforts. ‘ :

Actuslt . : Target
: : : o Updated
 Potformisnce Saistes - - EYO5 FY@T FYe  Fves . FYiD PV RV
1T castlicaticn for DolTT arploysss .ONA T ONA - WA NA g+ s

o WOl RV s NA*- e NotAraiable i i epert

‘ Aggnc"y Customer Service

. The Department of Information Technology dnd Telecommmunicaions provides sorvice t its customers
through.its website and correspondence, : '

 “Customer Service C . - huencpFYD . Chywide Ttad Y1
+ Ayeraga esinse i o el eovtespandences [y A I T
- Avirige espinise g fo tarvad comespindonce (Gayy) - . WU
umbor ofagency sstoners vy fo veral customo salsfation e
Nymbor of competed eustomer reguests for infeipretation e A TS

. 1nquiri_és and Service ReﬁqestﬁRg’qued Hy 31 C;istbmef Sérvice Center’

: The 311 Customer Service Ceriter roceived 16,391 Doly-refiséd inquirics in Fiscal 2010;
3118 T ’ ’ -

- ttpuirfes Recelvett by 311
oo
: 15,291 ]
Top S0ONT- relateg thquiios. * . Tl - % eiDomT
.- N e ACCESSNYG R 2 AT
- Cobls Television Complsiv~Senbs . 1861, 1A%
som Py Phoss Complei-Sheet * 180 s
: Gabla Bleviion Compinl- Gonerd__- 1772 103%
NYC Railio and Bekvision - information. i
- 810 Gompiin- Sl A
TR Fw T ros RS YR .o '
- Top Five 311 Service Raquests for Dol7T ) -
_ l . l , %olSRs ..
oo : Expocled Doys JAverage Doy to Meeting Tme to .
Sorwkes Reciiests : IEETE to Action Atsion Adion
Catio Coirplint - Servicw < R .
PublcPopbono Congloin - Diamwged Tapbone. ——_ © g g .LE . BY -
Putlc Payphone Comphint - Lost Coln__ .S ;. #4. o gm 8%
GthCophid- By . _ . ... . m ., n N Y 3
" Geblo Conplaint - Mhisealanenuss - R

' ‘98 .

© NYG_00007672
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Agency Resources
) ' . Act ualdi I Prefiminary Updated
Agsncy Resouss - - Fro6  FYO7  FYos P9 BYID  FYIP FVRC EVIR
| EwenhresfSudion) RW2 255 083 MY BM62$600  $3@S a5
- Revenaps ($ miiora) - _ SRS S04 41374 SM58° SM62 $ir2 0 SWI3 SR8 -
Pesowel ' S 0 1% 1HD LW 1360 1268
" Ovestime poid {8004} BT, S1M7 S1421 CSoh? Mes o 0 5 v

Vo 0Pl Pon 2tuthoirod Do kovel A Epondiuee inchide 2t binds BA”meatts Mot Avadable & 3 report

‘Noteworthy Changes, Additions or Deletions
© @ Carolg Post began sefving as Comunissiotier of DolTT an January 19, 2010. During F:ml 2010,
DAlTT conductzd 9 comprehensive. review of performance measures for each service arci as a resul,
the-Department added 36 new messufes (o this edition of the Mayor’s Managerent Report., -
Additional refinements to the meaSnresand available data are cxpcctcd inthe thmmary chal 2611
Mayor’s Manngement Report. -

 NYC_00007673
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

_________________________________________ ¢
THE CIVIC ASSOCIATION OF THE DEAF OF :
NEW YORK CITY, INC. (also known as
the New York City Civic Association
of the Deaf) and STEVEN G. YOUNGER 11,
on behalf of themselves and all
others similarly situated,
Plaintiffs, _ 95 Civ. 8591 (RWS)
V.
RUDOLPH GIULIANI, as Mayor of the _
City of New York, HOWARD SAFIR, as X CORRECTED
DECLARATION OF
~ Commissioner of the Fire Department ROBERT B. STULBERG
of the City of New York, CARLOS : IN SUPPORT OF
CUEVAS, as City Clerk and Clerk of PLAINTIFFS’
The New York City Council, PETER : OPPOSITION TO
VALLONE, as Speaker and Majority DEFENDANTS’ MOTION
Leader of the New York City Council, : TO VACATE OR
THOMAS OGNIBENE, as minority Leader MODIFY INJUNCTION
of the New York City Council, and : -
the CITY OF NEW YORK,
Defendants.
_________________________________________ X
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From: . Anthony Mancuso

To: Thomas Galvin, John Errico ’ - . =
‘Date:  BN7R00O1ZE2PM T . . (%
Subject; - Re: FIRE SAFETY PRESENTATION FOR hARD OF HEARING- _

Chief

1 know Roiend should be able-fo come up with the schools and organizations for the hearing impaired. But .
‘we have been.very successful with our FSH and the hard. of hearing by using the house or visual props in

the experience. Visual is most helphit because we have been told by the leachers that you cannot sign .
‘every thing we say, 1. personally showed pictures of haw io be fire safe and the clients signed that they now
understand about what's dangerous., We would welcome a chancato bring FSEto these special neéds o

schools. - 7 .-
: ¥ Mancuso-

Diréctor of Fire Safety Education
Fire Depl. City of New Yor_k )

7182813874 . - N . T
. Mancusa@idny.nye.gov - C E | P

~+Original Messziga——
- From: Thormas Galvin - -« -

To: doht Erries <erficoj@fdny.nycigovs.

- To: Am_honylmaﬁcuso smancus_’é@fdny.nyc.gdv%- o
. BenbetenoozpooPM . o .00
 Subject: FIRE' SAFETY PRESENTATION FOR hARD OF HEARING- - -

" TONYIOHN

“HOWMANY ID-FOR PEOPLE WHO ARE DEAF-DO.YOU RNOW THE -
 LOGATIONS. WILL:HAVE TO ADD THE TARPING SIGNALS FOR THE ALARM BOXES ASPART OF .
- CERRICULUM ANDYAM GETTING ALIST OF ALL SCHOOLS FOR THE DEAFAND'WE MAY HAVE - .
+-. TO DOAN-GUTREACH. TO THESE'LOGATIONS AND ANY 'OTHER DRGANIZATION THAT SERVICES -
- THIS PARTICULAR GROUP = e

- DOYOU KNOW HOW MANY EVENTS WE DID FOR

NYC_00002096 .°



